My6nuyHbIn goroBop
Ha npegocTaBrieHue ycryr CBA3u

YT1BepxaéH npukasom gupektopa OO0 «3eHkom» Ne B/75 ot 19.03.2024 r.

OOLWecTBO C OrpaHUYEHHON OTBETCTBEHHOCTbIO «3EeHKOMY», umetollee nuueHsun PegepanbHon cryxObl Mo Hag3opy B cdepe CBA3N,
WH(POPMALIMOHHBIX TEXHOMOMMN N MaccoBbiX KOMMyHuKkaumi Ne 142741 ot 21.09.2016 Ha oOkasaHwe ycnyr cCBsi3n No nepepade
OaHHbIX 3a MCKMIOYeHMEeM YCryr CBs3W Mo nepefade [OaHHbIX ONS Uenen nepegayv ronocosov uHdopmaumn n Ne 142742 ot
21.09.2016 Ha TenemaTumyeckve Yycnyrm cBs3W, B nuue aupektopa BoctpukoBa Cepres BaneHTMHOBMYa, OEWCTBYOLLEro Ha
OCHOBaHWM YcTaBa, MMeHyemoe B pdanbHenwem «OnepaTop», U uamyeckoe nuuo, xenawuwee nonydatb ot OnepaTopa ycnyru
CBAI3W Ha YCMOBUSX, M3MOXEHHbIX B HacTosweM [loroBope, MMeHyemoe B AanbHenwem «ABOHEHT», Mpu COBMECTHOM HaMMEHOBaHWUU
CTOpPOHbI, 3aKNIOYMNN HacToALWMI AoroBop (ganee - [1oroBop) o H/xXecneayoLwem:

1. OnpepgeneHus

1.1. «Ycnyrm» — ycriyrm CBSI3W, a WMEHHO YCryrn nepedadv [aHHblX, TenemaTuyeckue ycryru, ycrnyrm pfoctyna B CeTb
WHTepHeT No BblgenNeHHOW NNHUK.

1.2. «ABOHeHT» — chnsmyeckoe nuLo, 3akntoumsLLee ¢ OnepaTopom [JoroBop Ha HUXeykasaHHbIX YCNOBUSAX.

1.3. «<ADOHEHTCKass MUHMA» - JIUHUSE  CBSA3M  OT  OKOHEYHOro obopydoBaHuMs ceTu nepegadM AaHHblx  Onepatopa Ao
nonb3oBaTenbCKOro (OKOHeYHoro) obopyaoBaHusa AGOHeHTa.

1.4. «TapudHbIA NNaH» - COBOKYNHOCTb LIEHOBbIX YCIOBUIA, Ha KOTOpbix OnepaTop npeanaraeT Nonb3oBaTbCst Ycnyramu.

1.5. «JlnuHbii kabuHeT» - Beb-cTpaHuMua Ha cepBepe OnepaTopa, coaepXxalias CcTaTUCTUYecKytd WHdopmaumio o6 o0b6bEme
MOMyYEHHbIX YCMYr U TEKYLLEM COCTOSIHUM NULEBOIO c4ETa AGOHEHTa, C BO3MOXHOCTbBIO Bbibopa KOHKPeTHbIX Ycnyr OnepaTtopa 1 oTkasa oT
HUX, a TakKe pasMeLleHns cneumanbHelx ysegomneHunn Onepatopa B agpec AGoHeHTa.

1.6. «JluueBor CYE€T» - perucTp aHanuTudeckoro ydeta Onepatopa, NpefAHasHaYeHHbIN AN OTPaXeHUs B yyeTe onepauuin no
NoCTynneHuto onnaTbl 1 NoTpebneHuto npegocTaBnsgeMbix AGOHEHTY YCNyr.

1.7. «<ABOHeHTCKast nnaTa» - NPegyCMOTPEHHbI TapudHbIM nnaHom AGOHEHTa (PUKCMPOBaHHLIA aBaHCOBLIA NNaTex 3a Ycnyru,
oKasblBaeMble B TeveHne PacuéTtHoro nepuoga.

1.8. «PacyéTHbIi nepuog» - nepuon oOkasaHus Ycnyr, B Hadane KoToporo ocyulectensietca CnucaHue [eHeXHbIX CPeacTB C
JInuesoro cuéta ABoHeHTa B paaMmepe ABOHEHTCKOM Nnatbl 3a yCnyry.

2. NMpeameT porosopa

2.1. Hactosiwwmm [doroBopoMm onpenensieTcs Mnopsiaok B3avMOOTHOLUEHWI CTOPOH Npu okasaHuu Onepatopom Ycnyr AGOHEHTY.
OTHoweHusa mexay ABoHeHTOM M OnepaTopoM perynupyroTcst HopMamu defepanbHOro 3akoHopaTenbcTBa, «[paBunamu okasaHus
TenemaTuyeckmx ycnyr ceasm» (yTB. noctaHoBneHuem npasutensctea P® Ne575 ot 10.09.2007), «[MpaBnnammn okasaHus ycnyr cBs3u no
nepegave AaHHbIX» (YTB. NocTaHOBReHWeM npasutenbctea PO Ne32 ot 23.01.2006) n HacToswmM [orosopom.

2.2. Onepatop npuHMMaeT Ha cebs obsasaTenscTBa Mo npedocTtaBrneHnto AGOHEHTY BO3ME3AHbLIX TenemMaTUYeckux ycrnyr CBS3v 1 ycnyr
[OCTyna K ceTu nepefaymn gaHHbix Onepartopa (ganee CeTb) € BbIXOAOM B rrnobanbHyto ceTb «IHTepHeT» (fanee Ycnyru) B COOTBETCTBUM

¢ pencreyowmmmn PernameHTom okasanus yenyr (MpunoxeHve Ne 2,) n MpeickypaHTtom (Mpunoxexne Ne 3).

2.3. PernameHT wn [peinckypaHT, nybnukyemble Ha cavite Onepatopa, SBRSOTCS HEOTbEMMEMOM 4acTbito Hactosuwero [orosopa.
2.4. OanHbin JoroBop sBnsietcs nybnuuHon odpepton. K Hactoswemy [doroBopy npuMMeEHsOTCS ycrnoBust CT. 426 [paxaaHcKoro
kopekca P® (My6nuuHbin gorosop) u cT. 428 MpaxaaHckoro kogekca PO (JoroBop npucoeanHeHus ).

2.5. AkuentoMm odpepTbl M PaKTOM NPUCOeAUHEHUA K HacToswemy [oroBopy W MpUHATUS ero YCrnoBun sBNSeTCA nognvucaHue
ABoHeHTOM AHKeTbl-3asiBneHns (Mpunoxexnve Ne 1 k Hactosiwemy [JoroBopy) u BHECEHME LEHEXHbIX CPeACTB Ha JMLEBOW CYET.
Oata nognucaHusi AHKeTbI-3asiBNeHWs OyaeT cuuTaTbCA [aTON MPUCOEAMHEHUs K NyOnuMyHOMy [OroBOpY M MOAKMHOYEHMS K
ycnyram cBasu. C 3T0ro MoOMeHTa cuntaeTcs, YTo ABOHEHT SBNSIETCSt CTOPOHOW HacTosiLero JJoroopa.

2.6. HacToswwmi [JoroBop 3akntovaeTcs Ha HeonpeaeneHHbIn Cpok.

3. O6s13aHHOCTU CTOPOH

3.1. Onepatop 06sa3yeTcs:

3.1.1. NMpowusBectu nogkntodeHne AboHeHTa k CeTn nepefayn AaHHbIX Ha YCIOBUSX, U3MNOXEHHbIX B PernameHTe okasaHus ycnyr.

3.1.2. Npepoctaensatb ABOHEHTY Ycnyru, ykasaHHble B M. 2.2 HacToswero [oroBopa npu cobnogeHnn ABOHEHTOM YCROBWMNA,
onpeaenseMbix gencTeyowmmn PernameHTom v NpenckypaHToMm.

3.1.3. OkasbiBaTb YCnyrv B COOTBETCTBMU C YCIOBUSIMU HacTosiLero [loroBopa 1 AEACTBYOLMMIN HOpMaMu 3akoHogaTtensctea PO. 3.1.4
MybnukoBaTb Ha Beb-cepBepe Onepatopa MO agpecy zencom.ru, a Tawke pasmewarb B Mectax paboTbl ¢ ABOHeHTamu
HoBble pepakumm PernameHTta n lNpenckypaHTa He MeHee 4eM 3a 10 (gecaTb) kaneHAapHbIX AHEW OO0 Hayana BBedeHus uX B
nencreue.

3.2. OnepaTtop nmeeT Npagso:

3.2.1. B 0OHOCTOpPOHHEM nopsigke MNepecMoTpeTb (M3MeHuTb wu/unu  gononHute) PernmameHt u  TMpeiickypaHT, ny6nvkys
yBEJOMIEHMS O TaKMX M3MEHeHWsix Ha canTe OnepaTopa zencom.ru He MeHee 4Yem 3a 10 (OecsaATb) KaneHgapHbIX OHeW [0
BCTYNINEHNS U3MEHEHNI B CUTY.

3.2.2. OtkaszaTb AOGOHeHTy B oOKa3aHWu YcCryr B cCrlyyae OTCYTCTBUSI TEXHUYECKOW BO3MOXHOCTW, B TOM u4uCre Wu3-3a
MEeCTOPacrnonoXeHns nomelleHnss AGOHeHTa BHe 30Hbl obcnyxuBaHus OnepaTtopom CBS3W, a Takke B CryyasiX, YCTAHOBMEHHbIX
OEeNCTBYIOLWLMM 3aKoHoAaTenscTsom P®.



3.2.3. TIoNHOCTBI0 UM 4acTUYHO NPUMOCTaHOBUTL MpedocTaBneHve Ycnyr ABOHEHTY B crnyvyae M B nNopsiake, npedyCMOTPEHHbIX B
HacTosLweM [orosope v B NPUIOXEHNAX K HEMY.

3.2.4. OTkazaTb AOOHEHTY B MNOBTOPHOM MOAKMIOYMEHUMM K Ycnyram nocrne npekpaweHus npedocTaBneHns ycnyr, ecnm
npefocTaBrneHve ycryr Obino NpekpaleHo BCeACTBME MPOTUBO3AKOHHBIX WM WHBIX HeraTuBHbIX AeWCTBUA  ABGOHeHTa no
OTHOLLEHUIO K ApyrMM ABOHEHTaMm, a Takke No oTHoLeHMo k OnepaTopy cBs3n B ceTn Onepartopa CBsA3U 1 3a e€ npegenamu.

3.3. ABoHeHT obsasyeTcs:

3.3.1. MNpepoctaButb Onepatopy goctyn B nomeweHve AOGOHeHTa Ans NpoBedeHUs MOHTaXHbIX paboT, npoknagku kabenen,
yCTaHOBKU 1 obcnyxuBaHusa Heobxoammoro obopyaosaHus Onepartopa.

3.3.2. BoinonHate Bce TpeboBaHusA, u3NoxeHHble B PernameHTe, B TeyeHMe BCEro cpoka AelcTBus Hacrtosiwero [lorosopa.
3.3.3. MpoBepsatb Ha Beb-cepepe Onepatopa no agpecy zencom.ru U B §WYHOM KabuHeTe WHAOPMaLUMIO, KacatoLlytocst
HacTtosiwero [oroBopa, He pexe, 4eM oauMH pa3 B 10 pHen. B cnyvyae HapyweHus pJgaHHoW 06a3aHHOCTM  AGOHEHT
CaMOCTOATENbHO HeceT pUCK HeONaronpusATHOrO AN Hero U3MeHeHUs ycrnosuin PernameHToB 1 MNpenckypaHToB.

3.3.4. CBOEBPEMEHHO NPOWN3BOANTL ONMATy YCIyr B COOTBETCTBUM C AENCTBYIOWMUM [1penckypaHToM.

3.3.,5. B cny4ae Hecormacus C u3MeHeHusmn Pernamenta/llpeinickypaHta yBegomuTb O cBoeM Hecornmacum OnepaTtopa B
NMUCbMEHHON hopme [0 BCTYNMEHUS U3MeHeHun B cuny. B aTom cnydvae [oroBop pacTopraercsi Ha yCnoBusX, U3MNOXEHHbIX B M. 7.1.
Mpunoxenns Ne 2 «k Hactoawemy [oroBopy. OTCyTCTBME MMCbMEHHOrO YBEAOMIIEHUS O Hecornmacum C  U3MEeHeHUsMU
Pernamenta/lpeiickypaHTa Ha AaTy BCTYMNNEHUS U3MEHEeHWA B Cuny npuHUMaeTcsl 3a cornacve AGOHEHTa C HOBbIMW YCIOBUSIMU
PernameHnTta u/vnu MNpenckypaHTa.

3.4. AGOHEHT umeeT nNpaBo:

3.4.1.B nwoboe BpemMsa oTkasaTbCad OT WCMOMHEHUs Hactoswero [oroBopa W noTpebGoBaTb €ro pPacToOpXeHus nyTem
npegocTaBneHnss NMCbMEHHOro 3asaBrneHns B odmce Onepatopa Mnpu YCrnoBuW npegBapuTenbHoW nonHon onnatel OnepaTopy CBA3W
(haKTUYECKM NOHECEHHBIX UM PAaCXOAO0B, CBA3AHHbIX C UCMOJNTHEHMEM 06583aTenbCTB No HacToswemy [lorosopy.

3.4.2. NonyyaTb MHGOPMAaLMIO O CPOKaxX NPOBEAEHMUS PerfamMeHTHbIX paborT.

3.4.3. Vcnonb3oBatb Ycnyrm no CBOEMYy YCMOTpeHuio B nmoboe Bpems CyToK M B mMoBObIX Uensx, 3a WCKOYEHMEM 3anpeLuéHHbIX
HacTosLwmM [JoroBopom, AeNCTBYIOLLMM 3aKOHOAATENbCTBOM PP 1 MHBIMM HOPMATUBHBIMU U NMPABOBbLIMU aKTaMu.

4. CtonmocTb Ycnyr u nopsifjok pac4yeéToB

4.1. Onnata Ycnyr, okasbiBaeMbix OnepatopoM ABGOHEHTY, OCYLLeCTBNSeTCA B MOPsiAKe, YCTaHaBnNMBaeMOM [OENCTBYOLLMM
PernameHTomM. PacuyéTbl 3a oOkasaHHble YCnyru npou3BOOSTCH B aBaHCOBOM MOPSAKE B COOTBETCTBMM C BblOGpaHHbIM AeNCTBYOLMM
Tapudom u3 Mpunoxenns Ne 3 u oTpaxeHHbiM B JIM4HOM KabuHeTe AOOHeHTa, MyTem CrnMcaHus OEHEXHbIX CpeacTB c JluueBoro
cyéTta ABoHeHTa. MOMeHTOM onnaThl CYMTAETCSA MOCTYNNEHNE OEHEXHbIX CPEACTB Ha PacyETHbIM c4ET Oneparopa.

4.2. CnucaHvne cpefcTB 3a OKa3aHHble AOMOfHUTENbHblE YCNYrX MPOM3BOASATCH MO OKOHYaHWM OKa3aHus OOMOMHWUTENbHbLIX YCyr, Ha
OCHOBaHWUM akTa caayn-npueMku BbiMONTHEHHBIX paboT, NyTeM CnMcaHus EeHEXHbIX CPEACTB C NULEBOro cyeta AGOHEHTa.

4.3. TapudHbIn nnaH BblIOMpaeTcss ABOHEHTOM M3 MPeAnoXeHHbIX B [perckypaHTe TapudHbIX MNaHOB CaMOCTOATENbHO U MOXET
n3MeHaTbes B JInyHoMm kabuHeTte.

4.4. ABOHEHT CaMOCTOATENbHO HECET OTBETCTBEHHOCTb 3a NPaBUITbHOCTb NPOU3BOAMMbIX UM NIaTEXEN.

4.5. Onepatop MMeEET NpaBO NPUOCTAHOBUTL npepocTaBneHne Ycnyr ABGOHEHTY npu HapyleHun ABOHEHTOM Mopsiaka pacyéTos,
onpeensemMoro AencTByoWmnm PernaMmeHToMm.

4.6. B cnyyae n3meHeHusa pasmepa aboHeHTckon nnatbl (Tapudpa) Onepatop ctaBuT 06 3TOM B M3BECTHOCTb ADOHEHTa B CpOKM U B
nopsgke, nNpegyCMOTPEHHOM [eWCTBYIOWMM 3aKOHOA4ATEeNbCTBOM He nosgHee, Yem 3a 10 gHen OO BBedeHUA HOBbIX Tapudos.
YBegomneHue o NpeacTosilem M3MeHeHnn pasmepa aboHeHTCKon nnaTthl (Tapuda), nepegaHHoe Yepes cant OnepaTtopa u pa3meLLEHHOe B
MecTax paboTbl ¢ AGOHeHTaMK, cunTaeTcs NonyYeHHbIM ABGOHEHTOM.

5. YcnoBua npegoctaBneHus ycnyr

5.1. Onepatop npepoctasnseT AGOHeHTy TenemaTnyeckne ycnyru CBA3W, YCnyru cBA3v No nepegade AaHHbIX U YCnyry gocTyna K cetu
WHTepHeT. Ycnyrm  npedocTaBnsloTCA € MCMONb3oBaHMEM  ceTu  nepegadvm  AanHbix  Onepatopa.  [Hoctyn  k  Ycnyre
obecneunBaeTcs BblaeneHnem ABGOHEHTY Ha Y3ne nepegauv gaHHbix Onepatopa uudposoro nopta Ethernet nepemaum gaHHbIX C
ucnonb3oBaHneM cTeka npotokonoB TCP/IP. Onepatop OCyLlecTBRsSieT Npoknagky aboHEeHTCKOM JUHUKM  OT  OKOHEYHOrO
obopynoBaHus ceTu nepefayn faHHbix OnepaTopa o BBoAa B nomelleHve AGoHeHTa. MNpoknagky aboHEHTCKOM MUHWM B MOMELLEHUN
ABOoHeHTa ABOHEHT OCyLLEeCTBNSAET CaMOCTOSTENBHO.

5.2. PeanbHaa ckopocTb O6MeHa pJdaHHbIMWM 3aBWCUT OT COCTOSIHUS CceTel nepedadn JdaHHbIX npounx OnepaTopoB, a Takke
cepBepoB, C KOTOPbIMN ABOHEHT OCyLLECTBRAET 0OMeH AaHHbIMM.

5.3. OnepaTtop AeMOHCTpupyeT Ha cBoeM o0bopyaoBaHMM paboTocrnocobHOCTL KaHanma CBS3W npu  nogkmoyveHun ABOHeHTa.
HacTpoiiky cBoero nomnb3oBaTenbcKoro (OKOHEYHOro) obopyaoBaHus Ans pabotbl B CeT ABGOHEHT MNPOM3BOOUT CaAMOCTOATENBLHO,
COrNacHO [AaHHbIM, MOfyYeHHbIM B nuMcbMeHHOM Buge oT Onepatopa (CeTeBble pekBuanTbl ABOHeHTa), nMGO C MOMOLLbBIO
cneunanuctoB Onepatopa npu cornacum ABoHeHTa. B cnyvae ecnu HacTpoika nonb30BaTeNbCKOro (OKOHEYHOro) obopynoBaHUst
ABOHeHTa Npon3BOAMUTCA C MOMOLLBID creumanuctoB OnepaTtopa, NOCNEAHUA He HECET OTBETCTBEHHOCTW 3a HapylleHus B paboTte
YCTaHOBIEHHbIX paHee NporpamMMHbIX cpedcTB AGOHEHTa.

6. NMNopaaok nogKmnoYeHUs ycnyrum

6.1. Onepatop nogknovaer ABGOHEHTa Npu YCNoBUW npefocTaBneHnst BecnpenaTCTBEHHOro [ocTyna B nomelleHne AOOHeHTa, a
Takke UHble NOMeLLEeHUs, HeobxoaMMble Ana NpoBeAeHNst paboT NO NOAKIHYEHWIO.

6.2. Coava-npuemka paboT nNo MNOAkMoYeHunto dukcupyeTcss B AHKETe-3asiBMEHWM C YyKa3aHMeM TEeXHMYECKUX MNapamMeTpoB TOYKU
NnoaKniYeHus.

6.3. C MomeHTa nogmucaHusa AHKeTbl-3asiBNeHMs C¢ ADOHEeHTa HauvMHalT B3WMaTbCA Mnata 3a npegocTaBneHve Ycnyr B
COOTBETCTBUM C YCTAHOBMIEHHbIM TapU(HBLIM MNAHOM, HE3aBMCUMO OT TOro, npou3BegeHa v HacTporka AOOHEHTOM CBOEro
nonb30BaTENbCKOro (OKOHEeYHOro) 0b6opyaoBaHUS.

7. CpoKk oencTBUA N NOPAAOK PaCTOPXKEHUA aorosopa



7.1. NoroBop BCTymaeT B CUIly C MOMEHTa MNOnHoro v 6e30roBOpoYHOro NpuHATMSE ABGOHEHTOM YycroBui AdaHHoro [oroBopa B
nopsake, onpeaeneHHoM n. 2.5. n gencTByeT HeonpeaenéHHbIN CPoK.

7.2. Nencteue [oroBopa MOXeT ObiTb MpekpalieHO CTopoHamu B nopsgke, onpepensemoM n. 7 [lMpunoxeHusa Ne 2 HacToswero
[orosopa. B cnyyasx pactopxenuss [oroBopa Mo MpuUYMHaM, OTMYHLIM  OT NepeyncrnieHHbix B PernameHTte, BOMPOCHI
nepepacy4éToB 1 BbINMaT peLuarTcsi No cornatleHnto CTOPOH unm B yCTaHOBNEHHOM 3aKOHOAATENbLCTBOM MOPSiAKeE.

8. dopc-maxop

8.1. CTopoHbl 0CBOGOXAalOTCS OT OTBETCTBEHHOCTM 3@ YacTMYHOE WM MOSHOE HeucrnonHeHue oGs3aTenscTB Mo [JoroBopy, ecnv oHo
BbI3BaHO obcTosATenbcTBAMMU Henpeoaonnmomn cuUnbl: yparaHHbIM BETPOM, rposamu, noXxapom, HaBOOHEHNAMN,
3emMneTpdaceHnamu, BOI7IHaMVI, ,EI,GVICTBI/IHMI/I npaBuUTenbCTBa, 3aKOHOAaTe IbHbIX OpraHoOB BfacTn u ,qperlx O6CTOHTeJ'IbCTB, KOTOpble CTOpOHbI
6bIJ'II/I He B COCTOAHUW npeaBunaeTb wUnNnu npegoTBpaTtuTb KaKI/IMVI-ﬂI/I6O pa3yMHbIMVI MepamMun, U, ecnn 3T OGCTOﬂTeJ'IbCTBa
HenocpeACTBEHHO TMOBMUSNM Ha WUcnonHeHue obssatenbctB no [oroeopy. [pu 3ToM uUcnorHeHne o6si3aTenscTB Mo [oroeBopy
oToABUraeTcsl Copa3MepHO BPEMEHW, B TEYEHWE KOTOPOTro AeicTBOBanM 06CToATeNsCTBa HeNPEeoaoIMMON CUTb.

8.2. CTopoHa, Ans KOTOpOM co3ganacb HEeBO3MOXHOCTb MCMONHEHUA ob6s3aTenbcTB no [oroBopy, Bbi3BaHHast o6CToATENbCTBAMM
HenpeodonMMOW CWMbl, [AOIKHA HEeMeANeHHO W3BEeCTUTb [APYrylo CTOPOHY O HacTymneHun u  (Mnu) npekpalleHun  Takux
obcTosATENbCTB.

9. MNMpoune ycnoBua

9.1. Mpn HeobXoAMMOCTM NpOBeAEHWUS [AOMOMHWUTENbHbIX PaboT (B TOM 4ucre MO PEeMOHTY WNM 3aMeHe abOHEHTCKOM NUHWW),
ABOHEHT onnaynBaeT AaHHble paboThl, a Takke HeobxoanMble Ast NpoBeAeHUst paboT obopyaoBaHne 1 MaTepuansi.

9.2. MpucoegmHuBLLUCH K HacToswemy [loroBopy ABOHEHT, NoaTBEPKAAET, YTO O3HAKOMIIEH U COrfaceH ¢ ycrnosusiMu PernameHTa

n lMpewnckypaHTa.

9.3. B cootBeTctBUM C bedepanbHbiM 3akoHoM P® oT 27 wuona 2006 roga Ne 152-03 «O nepcoHanbHbIX AaHHbIX» CTOPOHbI
npeanpuMyT BCe 3aBUCALUME OT HUX Mepbl MO 3aluTe MepcoHarnbHbIX AaHHbIX, NOMyYeHHbIX u/unn obpaboTaHHbIX B CBA3N C
ucrnonHeHvem obsasatensctB no Hactoswemy [orosopy. [lpy Heobxogmmoctn o06paboTkn nepcoHarnbHbIX AaHHbIX  CTOPOHbI
06a3yloTCA Mony4nTb cormacve CyOBbeKTOB Takux MNepcoHanbHbIX AdaHHbIX [0 Havana wux obpabotku. Kawpas CtopoHa HeceT
CaMOCTOSATENMbHYI0 OTBETCTBEHHOCTb Nepen cybbekTamu, nepcoHanbHble [AaHHble KoTopbix CTopoHa o6paboTtana B npouecce
BbINOMHEHWS CBOMX 00A3aTeNLCTB NO HacTosLwemy [lorosopy.

9.4. Bo BCcéM, 4TO He yperynupoBaHo Hactoswmm [loroBopom, CTOPOHbI PYyKOBOACTBYHOTCA OEWCTBYIOWMM 3aKOHOAATENbCTBOM.
9.5. 3a HeBbINOMHEHME UMW HeHagnexallee BbINONHeHWe o6s3aTenscTB no HactosweMmy [orosopy Onepatop u AGOHEHT HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C YCINOBUSIMU HacToswero [loroBopa 1 AeNCTBYOLWMM 3akoHoA4aTeNnbCTBOM P®.

9.6. HeoTbemnemon 4acTbio HaCcTosLLEero 4OroBopa ABNSTCH:

9.6.1. NpunoxeHue Ne 1 — AHkeTa-3asBneHne
9.6.2. MNpunoxenne Ne 2 — PernameHT okasaHusa ycnyr
9.6.3. MNpunoxeHue Ne 3 — MpenckypaHT

10. PekBu3autbl Onepartopa

WNHH: 5015007791
Krn: 501501001
OlPH: 1065015014195
OKIO: 96270394

PacuyeTtHbIn cuéT: 40702810040000023031
Bank: MAO CBEPBAHK

BUK: 044525225

Kopp. cuéT: 30101810400000000225

Opuaunueckun agpec: 143180, MockoBckast o6n., r. OguHLoBO, T. 3BeHuropog, yn. Moutosas, 4. 8, od. 201
TenedoH: +7 (498) 715-77-77
E-mail: info@zencom.ru

OupekTop: Boctpukos Ceprert BaneHTnHoBMY
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Mpunoxenne Ne 1 k My6nmyHoMy forosopy Ha NnpeaocTaBreHve yCnyr CBA3u
YT1BepxaeHo npukasom ampekropa OO0 «3eHkom» Ne B/75 oT «19» mapTta 2024 r.
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AHKeTa-3ansBneHue sanosnHAeTca AGOHeHTOM M NpegcTaBuTenem Onepartopa pasbopumso. Onepartop ocTasnsAeT sa coboi NpPaso NPUOCTAHOBUTL
OKasaHWe YCNyr B cny4yae OTCYTCTBMA MM NPEAoCTaBNEHUA HEAOCTOBEPHOM MHpOPMaLIMHK.




1. MognucbiBasi AHKETY-3asiBNeHNe B COOTBETCTBUM cO cT. 428 K PP @A noarsepxaard NpuUcoeguHeHue K nybrmMyHoMmy [OroBopy Ha
npegocTaBneHne ycryr cBsiau (ganee - «J[oroBop»), pasMelleHHOMY Ha odwmumansHom cainte Onepatopa B WMH(OPMAaLMOHHO-
TenekoMMYHVKaLUMoHHoN cetn WHTepHeT zencom.ru. lMognvcaHnem HacTosiwel AHKeTbl 3asiBNeHWs s MOATBEpPX4ald CBOE NUYHOe
O3HaKoMIleHVe W cormacve co Bcemu ycrousimu [oroBopa, ¢ PermameHtamu u [MpeiickypaHTamn Ha okasaHue ycryr OnepaTtopom,
SABNAKLMMUCA HEOTbEMINEMON YacTblo [loroBopa, pasmeLleHHoro Ha cante OnepaTopa, a Takke B oduce Onepatopa.

2. 4 nogTeepxgalw, YTO MNpuUcoeauHACb K [oroBopy Ans NUYHbBIX, CEeMEMNHbIX, AOMALUHUX WM MHbIX HYXO, He CBA3aHHbIX C
npeanpuHUMaTenbCKON AeATenbHOCTb0. MHe U3BECTHbI NOCNeACTBUS HapyLLeHUsl NPUHATLIX Ha cebs 06a3aTenbCcTB, NPeayCMOTPEHHbIX
[loroBopom v NPUINOXEHUAMM K HEMY.

3. A nogTBepxAaato cBoe cornacue Ha 06paboTKy MoMX NepcoHarbHbIX AaHHbIX OBLLECTBOM C OrpaHNYeHHON OTBETCTBEHHOCTBIO «3EHKOMY,
noA KoTopbiMK NogpasymeBaeTcs nobdas nHopmaLusi, OTHOCALLAACH KO MHE MPSMO UMY KOCBEHHO, B TOM Yucne: haMunusi, UMsi, OTH4ECTBO,
roa, Mecsil, AaTa M MeCTO POXAEHWUs, aApec perucTpauuv v apyrue cBefdeHusi, NpedocTaBreHHble MHOW Ans 3akniodeHus [orosopa.
HacTtoswee cornacue npegoctasnsieTcs MHo OO0 «3eHKoM» B LLEeNsX MCMONTHEHWS YCIOBUIA 3aKMKYEHHOIO AOrOBOPa Ha NpefocTaBlieHne
yCnyr CBsi3v, AeVCTBYeT A0 MOMeHTa nonyyeHns OnepaTopom NMCbMEHHOTO 3asiBNeHUst 06 0T3biBe cornacus Ha 06paboTky NepcoHanbHbIX
AaHHbix. C MNonoxeHneM o 3awmte nepcoHarnbHbIX AaHHbIX knueHToB B OO0 «3eHKOM», B COOTBETCTBUM C KOTOPbIM OCYLLECTBNAETCS
06paboTka MOVX NepcoHarnbHbIX AaHHbIX, O3HAKOMIIEH(a).

[ata nognucaHus HacTosiwen AHKETbI-3asBNEeHNS ABNSETCA AaTow npucoeanHeHust AGoHeHTa Kk nybnMyHomy JOroBopy Ha npefocTaBneHne
yCnyr CBS3W.

Cpok JevicTBUsi AOroBOpa: AOrOBOP 3aKYeH Ha HeomnpeaeneHHbI CPOK.
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Mpunoxenune Ne 2 k My6nmMyHoMy [OroBopy Ha NpefocTaBrieHne YCyr CBA3M
YT1BepxaeHo npukasom ampekropa OO0 «3eHkom» Ne B/75 oT «19» mapTta 2024 r.

PernamMeHT oKa3aHusi ycrnyr npu wucnonb3oBaHMM TapudoB C
exXxemMecsiYHON onJsiaToun

1. OnpepgeneHus

1.1. «MHTepHeT» - BCemnpHoe 06beanHeHNe YacTHbIX U OBLLECTBEHHbIX KOMMNBIOTEPHLIX CETEN, KOTOPbIe B3aMMOAENCTBYIOT APYr C APYroM
Yyepes LUM3bl U KOMMYTaUMOHHbIE Y3rbl C UCNOMb30BaHWeM cTeka npoTtokonos TCP/IP.

1.2. «Ycnyru UHTepHeT» - ycnyru, Heobxoanmble Ans OCyLeCTBNEeHUst 4OCTyna B VMIHTEpHET Ha OCHOBE BbiAENEHHOro kaHana (KaHanos)
ceTu nepefaydn AaHHbIX U 3aknovarowmecs B nepegade reHepmpyemoro obopygosaHnem AboHeHTa Tpaduka B IHTepHeT.

1.3. «[epepbiB ycnyr» - crnyyYanHblil nepebovt nnu npepbiBaHve B NpefoCcTaBreHun yCnyr ANUTENbHOCTBIO Kak MUHUMYM Tpu Yaca,
BO3HMKaKOLWME U3-3a OTKa3a unn HU3NYECKoro noBpexaeHus obopyaoBaHUs unyM nNporpammHoro obecneyeHus, WUCnonb3yemoro u
HaxogsLlerocs noA nNpsMbIM ynpasneHvem u KoHTpornem OnepaTopa.

1.4. «Cnamy - TenemMmaTnyeckoe aNeKTpoHHOe coobLueHne, NpeaHa3HavyeHHoe HeonpeaenéHHoMy Kpyry nuu, AoCTaBNeHHoe Nonb30BaTernto
ceTv nepenayn AaHHbIX 6e3 ero npeaBapuTENbLHONO COrNacus U He NO3BONAOLLEE ONPEAEnUTb OTNPABUTENS 3TOT0 COOBLLEHUS, B TOM YMCre
BBMUAY YKa3aHUs B HEM HECYLLECTBYIOLLEro unn hanbcudmumpoBaHHOro agpeca oTnpaBuTens.

1.5. «Exxemeca4yHaa nnata» — nnaTa 3a ycnyrm Onepartopa, B3Maemas exxeaHeBHO B NOPSAKEe aBaHCOBOro nnaTexa no creayoLen
dopmyne: X=Y/Z, rge X - cyMMa exxeHEeBHOro cnmcanusi no ycnyre, Y - CTOMMOCTb TapudHOro nnaHa, Z - Konm4ecTso AHEW B paCYeTHOM
Mecsue, cocToswan n3 aboHeHTCKOM NnaTtbl 3a Mcnonb3oBaHue nopta obopygoBaHusa Onepartopa u nnatbl 3a BblOpaHHbIN AGOHEHTOM
TapuHbIV NNaH.

1.6. «BpeaoHocHoe nporpammMHoe oGecneyeHue» - MporpaMMHoe obecneyeHue, LieneHanpaBieHHO NPUBOASLLEE K HapyLUEHUHO
3aKOHHbIX nNpaB ABGOHeHTa, B TOM uucne kK cbopy, obpaboTke nnu nepegave ¢ obopyanoBaHus ABoHeHTa MHdopMaumm 6e3 cornacus
ABoHeHTa, Nnbo K yxyALleHno napameTpoB (pyHKLMOHUpOBaHUSA obopyaoBaHust AGOHeHTa nnm ceTu CBA3W.

1.7. «[MepBOHa4YanbHbIA NNATEX» - BHECEHNE ADOHEHTOM AEHEXHbIX CPEACTB Ha CBOW NMLEBON CYET NPU NEPBUYHOM NOAKTHOYEHUN 4NN
nocnegytoulen onnatbl ycryr Onepatopa.

1.8. «O6ewaHHbIN nnaTtex» - ycnyra Onepartopa, 3akno4varLascs B OTCPOYKe BHECEHNS abOHEHTCKOM nnaTkl 3a Ycnyru no [joroBopy no
MHMUMaTBe ADOHeHTa.

2. Mopsaaok NoAKMKYEeHNA U UCNoNb30BaHUA Yenyr

2.1. CeTeBble pekBu3nTbl onpegenstoTca OnepaTtopoM 1 cogepkat Mnonb3oBaTenbCkue MMeHa JoCcTyna K nuueBoMy cHéty ABGoHeHTa, IP-
agpec (agpeca). AGOHEHT He MMEET npaBa U3MeHATb ux 6e3 cornacust OnepaTopa. B crnyyae HeobxoanmocTn Onepatop MOXET U3MEHATb
ceTeBble PEKBU3NTLI, CTaBsi 06 3TOM B M3BECTHOCTb AGOHEHTA.

2.2. ABOHEHT [oMmKeH BbIbpaTh HEOOXoaMMbIE eMY YCNyrM U NOATBEPAUTL UX BbIGOP B NMYHOM kabuHeTe Ha BeG-cepBepe OnepaTtopa.

ABOHEHT MOXET M3MEeHUTb Habop MCMomnb3yeMmblX YCnyr M3 MOMHOro Habopa ycnyr, yka3aHHbiXx B [lpelickypaHTe, C NepBoro 4ucna
cnepyoLero kaneHgapHoro Mecsua camoctoaTensHo nnbo B ocdunce Onepartopa Mo NPeabABAEHUI0 YAOCTOBEPEHUS IMYHOCTH.
3anpocutb U3MeHeHWe yCcnyr Ha cnegyowmin Mmecsal, ABOHEHT AoMKeH He nosgHee 23 vacoB 50 MWMHYT nocregHero KaneHaapHoro AHS
npegLecTByloLLero Mecsua.

2.3. B cnyyae, ecnu B npoLecce NoAKIMI0YEHUs BbISICHANUCL 0OCTOSATENLCTBA, NPENATCTBYOLLME NOAKMOYEHNIO, TO [loroBop MoxeT 6biTh
pacTOPrHyT Ha YCroBuWAX, N3NOXEHHbIX B N.7.3 HacToswero PernameHTa.

2.4. Ycnyra «Ob6eluaHHbI nnaTex» npegocrasnseTcs 6ecnnaTtHo cpokom Ha 3 (Tpu) AHS. MoakntoyeHme k Yenyre nponssoantcs AOOHEHTOM
1 (Mnn) Nnonb3oBaTenemM caMocTosATENbHO Yepes JInyHbIn kabuHeT OnepaTtopa. Bocnonb3oBatbesa Ycnyron « O6eLlaHHbI nnaTex» MOXHO
He Yalle, YeM OMH pa3 B TeYeHne OOHOro pacyeTHoro nepuofa. MoeTopHoe nonb3osaHue Ycnyron «ObeLlaHHbIN NnaTexy» BO3MOXHO Mo
OKOHYaHUW TeKyLLEero pac4eTHOro nepuoaa npu ycnosum BHeceHus Ha Jluuesoi cueT AGOHeHTa B TeKyLleM pacyYeTHOM nepuoae CyMMbl,
[0CTaTOYHOM AN NOMHON onnathl YCnyr B TEKYLLEM pac4yeTHOM nepuoge.

3. Nopsgok pacyeéToB

3.1.B MOI\EHT I'IOJJ,KJ'IIOLEHI/IFI AOOHEHT 3anonHseT AHKETy-3asiBNieHMe U B TeYeHve ABYX AHEeN BHOCUT HEOOXOAMMbLIV NepBOHAYanbHbIN
NNaTéx Ha CBOW NMLEBON CHET 1 ONflaynBaeT CTOMMOCTb PpaboT Mo NOAKIMIOYEHWIO.

3.2. MoMeHTOM onnaThbl CYMTAETCS NOCTYNSIEHNE CPEACTB Ha pacyETHbIN cyeT Onepartopa.

3.3. Onepatop oTkpbiBaeT ABOHEHTY nuUEeBON CYET. o Mepe NpefocTaBneHUst yCnyr NPOU3BOAMTCS CMMCAHUE AEHEXHbIX CPeacTB C
nvueBoro cyéta ABoHeHTa. AGOHEHT CaMOCTOSTENBHO OCYLLECTBNSET KOHTPOIb 32 COCTOSIHUEM CBOErO NINLIEBOrO CYETA.

MHdopmMaLms 0 COCTOSIHUM NMLEBOIO CYETA HAXOAMTCA B INYHOM kabuHeTe Ha Beb-cepepe Onepatopa. o mepe HeobxoanmoctT AGOHEHT
NMOMNOSTHAET CBOW NULIEBOI CYET.

3.4. ExxemecsiyHasa nnaTa BkoyaeT B cebst aboHEHTCKy0 nnaTty 3a ucnosnb3oBaHue nopTta obopyaoBaHust OnepaTtopa, a Takke nnaTy 3a
BblOpaHHbI AGOHEHTOM TapubHBIN NinaH. ExxemecsyHas nnaTta cCHUMaeTCs ¢ nuueBoro cyéta AGoHeHTa no AaHHoMy [loroBopy exeaHeBHO
paBHbIMY JONAMW NPOMOPLMOHarnbHO KONNYECTBY AHEW B MecsLe.

3.5. B crnydyae JOCTMXEHMSI Ha NMUEBOM c4YéTe ABOHEHTa ocTaTka AEHEXHbIX CPEeACTB, HeOOCTATOYHOrO OJ1si CHSATUSI eXeOHEBHOW
aboHeHTCKOM nnaTbl, NpefocTaBrieHne ycrnyr BPEeMEHHO MpUOCTaHaBnMBaeTCs, aboOHeHTCKaa nnata He Hauducnsietcs. [Mpu BHeceHun
ABOHeHTOM onnaTbl B pasmepe nonHon aboHeHTCKoW nnatbl o BbiIopaHHOMY TapudHoMy nnaHy, obcnyxumeaHue AGOHeHTa BO30OHOBNSETCS
C JaTbl BHeceHnss AGOHEHTOM exxeMecsiYHON aboHeHTCKoM nnaTthbl Ha JInueBon cyeT.

3.6. Ecnn B TeyeHne 3 (Tpex) mecsiueB ABOHEHT He nonb3yetcs ycnyramm Onepatopa, Onepatop BrnpaBe BPEMEHHO OTKMOYUTb
aboHeHTCKy0 NUHMI0O ABOHEHTa OT OKOHEYHOro obopyaoBaHust ceTn OnepaTopa U CHATb BbiAeneHHbIn IP-agpec. B cnyyae oTcyTcTBUst
nononHeHust nuuesoro cyéta AGoHeHTa B TeueHue 6 (LwecTn) mecsiueB OnepaTop Bnpase cumtaTb JOroBop pacToprHyTbiM Mo UHMUMaTBE



ABOoHeHTa.
3.7. Bo3Bpat ocTtaTka HEUCNOSb30BaHHbIX AEHEXHbIX cpeAcTB AGOHEHTA Npu pacTopxeHun [JoroBopa NpousBoauTcs B nopsake,
onpeaenénHom n. 7.4 Hactosiwero PernameHTa.

4. NpaBa n 06s3aHHOCTU AGOHEHTa

Mpwn nonb3oBaHuun Ycnyramm OnepaTtopa, AGOHEHT NnpuHUMaeT Ha cebs obss3aTenbcTea:

4.1. He wcnonb3oBaTb Ana nonyyveHnss ycnyr obopyaoBaHue CBA3M W MNomnb3oBaTenbckoe (OkoHeyHoe) obopydoBaHue, He
cepTucuuympoBaHHoe B PO Hagnexawmm obpasom.

4.2. He nocbmnate no Cetu nobyilo HeneranbHylo WHMOPMALMIO, KOTOpasi NPOTUBOPEYMT MECTHOMY, OOLLEPOCCUMIUCKOMY WMnn
MeXOyHapOAHOMY 3aKoHOAaTeNbCTBaM.

4.3. He ncnone3osatb CeTb AnA pacnpocTpaHeHs MaTepuarnos, OCKOpONSIoWmMX YenoBeyeckoe JOCTOUHCTBO, AN nponaraHabl Hacunus,
pasXuraHus pacoBOW UMW HaLMOHaNbHOW Bpaxabl, AN XYUraHCKUX UM MOLLUEHHUYECKUX Lienen.

4.4, He vcnonb3osatb CeTb ANa pacnpoCTpaHEHWs He HYXHOW MoryyaTtento, He 3anpoLleHHOW MHopmaumm (Co3gaHns unu yyactus B
CeTeBOM LLyMe - «crame»).

4.5. AGOHeHTY 3anpeLlaeTcs:

4.5.1. Ncnonb3oBaHue naeHTUUKaLMOHHBIX AaHHbIX (MMeH, agpecoB, TenedoHOB U T. M.) TPeTbUX UL, KpOMe CryyaeB, Korga aTu nuua
YMOSIHOMOYMAN NOMb30BaTeNs Ha Takoe ucnomnb3oBaHue. B To xe Bpemss ABOHEHT AOMKEH MPUHATL Mepbl MO NPeAoTBpaLLEeHUIo
ncnons3oBaHus pecypcos Cetn TpeTbUMK Nuuamu oT ero MMeHn (obecrnevnTb COXPaHHOCTb Naporier U NPoYMx KO4OB aBTOPU3OBAHHOMO
noctyna).

4.5.2. danbcudumkaumsa csoero |P-agpeca, agpecoB, UCMONb3yeMblX B APYrMxX CETEBbIX MPOTOKOMaxX, a Takke Mnpoyen crnyxebHon
nHOopMaLmMu Npy nepegade AaHHbIX B CeTb.

4.5.3. Vcnonb3oBaHue HeCYyLLEeCTBYHOLNX OOpaTHbIX agpecoB Npu OTNPaBKe 3MEKTPOHHBIX MUCEM 3a WCKIOYEHWEM CrnydvaeB, Koraa
ncnons3oBaHune kakoro-nnbo pecypca CeTu B sBHON hopme paspellaeT aHOHUMHOCTb.

4.5.4. Vcnonb3oBaHue kaHanos cBs3u Onepartopa Ans nponycka ucxoaswero Tpaduka ot nHbix OnepaTopoB v CeTen CBA3N.

4.5.5. OcyLecTBneHne OenNCTBUIA C Lenbio U3MEeHEHNs HacTpoek 06opyaoBaHMs unn nporpammHoro obecneyeHns OnepaTopa unu UHbIX
OEeNCTBUIA, KOTOpbIE MOTYT NoBMeYb 3a cobow cbon B ux paboTe.

4.5.6. OcyLueCTBEHNE MOMbITOK HECAHKLMOHUPOBAHHOIO A0CTYNa K pecypcam CeTn, NpoBeAeHUE UMU y4acThe B CETEBbLIX aTakax U CETEBOM
B3M0OMe, 3a UCKIMIYEHNEM CryyaeB, Koraa ataka Ha ceTeBOW pecypc NPOBOAUTCS C ABHOMO paspelleHus Bnagenbla unv agMuHucTpaTopa
3TOro pecypca.

4.6. He ponyckaTb BKMtoYeHWe AOMNONHUTENbHBLIX MPUBopoB 1 ycTpoincTe B obopyaoBaHne OnepaTtopa 6e3 cornacoeaHusi ¢ OnepaTopom u
COOTBETCTBYIOLLEN perncTpaunn.

4.7. MNpyHATL Hagnexaluue Mepbl No Tako HACTPOIMKe CBOMX PECYPCOB, KOTopas NpensaTcTBoBasna bl He4oBPOCOBECTHOMY UCMONBb30BaHNUIO
3TMX PECYPCOB TPETLMMU NLAMM, @ TakkKe onepaTUBHO pearmpoBaTh Npy 0GHapPYXEHNM Cry4aeB TaKoro UCMOMb30BaHMS.

5. OTBeTCTBEHHOCTb CTOPOH

5.1. ABGOHEHT CcaMOCTOSITENbHO OTBeYaeT 3a CoAepxaHue WHdopmauuu, nepegaBaemMon UM UMW MHBIM NMLOM NOA ero ceTeBbiMU
peksuamtamm no Cetun: 3a €€ 4OCTOBEPHOCTb, YNCTOTY OT NPETEH3NIN TPETbUX NULL 1 NPAaBOMEPHOCTb e€ pacnpocTpaHeHus. OnepaTop He
OoTBeYaeT 3a cofepkaHue nHdopmauun, nepegasaemMont AOBOHEHTOM No ceTn NHTepHeT.

5.2. ABOHeHT, ucnonbaysi ycnyrn Cetu, CaMoCTOATENBHO OTBEYAET 3a BpPeA, MPUYUHEHHBIN €ro AeAHUAMM (TMYHO UMK MHBIM NALOM NOA ero
ceTeBbIMW PEKBU3NTAMMW) MMYHOCTU UMW UMYLLIECTBY rpaXaaH, lopuanm4eckmx nuu, rocyaapctaa unm HpaBCTBEHHBIM NpuHLMnam obLecTsa.
5.3. OnepaTop octaensieT 3a cobol NpaBo BPEMEHHO MpeKkpaTUTb NpegocTaBneHve ycnyr AGOHEHTY B criydae HapylieHuss AGOHEHTOM
npasun pabotel B CeTu, KOTOpbIE, C TOYKM 3peHust OnepaTopa, HapyLuakoT ycrosusi JoroBopa.

5.4. Bo3obHoBneHne npegocTaBreHnst ycryr AGOHEHTY BO3MOXHO TOSIbKO MOcne yCTpaHeHusk ABOHEHTOM [ONYyLUEHHbIX HapyLleHWN.
ABOHeHT 0653aH NpeoCcTaBUTL 3asiBNeHNe B MMCbMEHHOW hopMe C yKasaHneM NPUHATLIX Mep, HanpaBneHHbIX Ha YCTpaHeHne AoNyLUEeHHbIX
HapyLLEHUI N UCKITIOYEHUS UX BO3HUKHOBEHWSA B ByayLiem.

5.5. OnepaTtop He HeceT OTBETCTBEHHOCTM nepen AGOHEHTOM 3a 3aAepXKku 1 nepebon B paboTe, Npomcxoasiume npsiMo UM KOCBEHHO Mo
NpUYnHe, KOTOpas HAXOAUTCS BHE 30HbI OTBETCTBEHHOCTM OnepaTtopa.

5.6. OnepaTtop He HECET OTBETCTBEHHOCTM 3a Ka4eCTBO NMMHUI CBA3U, €CN MX NPedoCTaBNSaT TPeTbU nuua.

5.7. Onepatop He oOTBeYaeT 3a YObLITKM MPSIMbIE UMM KOCBEHHbIE, MOHECEHHble AGOHEHTOM B pe3ynbTaTe WCMONb30BaHUS WNn
HEBO3MOXXHOCTU UCNOMb30BaHWs ycnyr/pabot OnepaTopa 1 He KOMMNEHCUPYET Takune yobITKU.

5.8. Ycnyru npegoctaBnsatoTes 24 Yaca B CyTkW, 7 AHEN B HeAernHo.

5.9. Onepatop vMMeeT MpaBO Ha MOSHbLIA UMW YAaCTUYHbLIN NepepbiB B NpeaocTaBneHun Ycnyr obuwen npoaosmKUTeNbHOCTbIO A0 72
ceMuaecaTu AByX) HYacoB B MeCsiL, CBA3aHHbIV C 3aMeHOM 060pyaoBaHUs, MPOrpaMMHOro o6ecneyveHrs Unn NpoBeaeHUS Apyrux paborT,
HeobxoaMMbIX AN NogaepkaHus paboTocnocobHocTy u passutus Cetu.

5.10. B cny4yae nepepbiBa cBs3N nNnbo yxyalweHus kadecta Ycnyr ABOHeEHT coobuiaeT 06 3ToM B TexHudeckyto cnyx6y Onepartopa no
TenedOoHy U1 No 3NEKTPOHHOM NoYTE.

CotpyaHuk OnepaTtopa, NpuHsaBLWKIA coobLieHne oT AGOHEHTa O HEMCMPABHOCTW, 3aHOCUT B XXYpHar y4yeTa HEMCMNPaBHOCTEN CrneayoLLyo
WHbopmaLmio:

- perucTtpaumoHHoe nvst AboHeHTa B nHdopMauuoHHom cucteme Onepartopa,

- AaTy 1 BpeMsi permcTpaLmm HeUCnpaBHOCTH,

- KpaTKoe onvcaHve Npobnemsi.

CoTtpyaHuk Onepatopa, NpuHABLUMIA COODLLEHNE O HeucnpaBHOCTM, coobliaeT ABGOHEHTY Bpems perucrTpauum 3asiBku U e€ Homep.
Onepatop nHgpopmmpyeT AGOHEHTA O BO3MOXHbIX CPOKaX YCTPaHEHUSI HEUCNPaBHOCTK. [ocrne yCTpaHeHWs NPUYKH, Bbi3BaBLUMX YXyALLEHNE
Unu NepepbIB NpefocTaBneHns Ycnyru, cotpyaHuk Onepatopa yBegomnsieT AGOHeHTa 06 yCTpaHEHUM HEUCTNPABHOCTY.

5.11. B cnyyae noctynneHus 3asiBki nocne 16:00 B pabounii AeHb, MO0 B BLIXOAHOW AeHb, MEPOMPUATUS MO YCTPAHEHUIO

HeMcnpaBHOCTU MOTyT ObITb NepeHeceHbl Ha CrneayoLwmnin pabounii AeHb.

5.12. OnepaTop yCTpaHsieT BO3HMKLLME HEMCNPABHOCTU B CPOK He Bonee 72 (ceMuaecsiTv ABYX) YacoB OT MOMeEHTa chukcaumm obpatleHums
npy yCroBWW MOMyYeHUs1 paspeLleHnss Ha NMpoxod B 34aHve (momelleHne) ABoHeHTa ANs NPOM3BOACTBA PEMOHTHBIX paboT, ecnu Takow
npoxoa HeobxoauMM Ans ycTpaHeHus HeucnpaBHOCTU. B Tom cnyyae, ecnu pa3pelueHve Ha npoxofd nepcoHana Onepatopa AGOHEHTOM He
obecneunBaeTcs, MMMUT BpeMeHn (72 yaca), OTBEAEHHbIN Ha YCTpaHeHne HeMCnpaBHOCTU, YBENMYMBAETCS HA COOTBETCTBYIOLLMIA Nepuog
BpPeMeHU 0 MOMeHTa dhakTuyeckoro obecneveHuns gocryna.

5.13. OnepaTtop He HECET OTBETCTBEHHOCTU B crnyyae cbOOeB MporpamMmHOro obecrneyvyeHuss U Monb30BaTeNbCKOrO(OKOHEYHOIO)
obopynosaHua ABOHeHTa, ecnv nNocnegHee He HaxoauTcs Nog npsiMblM ynpasneHnem Onepatopa.

5.14. OnepaTtop He oTBeyYaeT 3a Nobble NpsIMble N KOCBEHHbIE YObLITKM ABOHEHTa nnu nobon TpeTben CTOPOHbI, CBA3aHHbIE C NEPEPBLIBOM

yCnyr.



5.15. OnepaTtop He BygeT HU B CUIy JOrOBOPHbIX 06A3aTeNbCTB, HU B CUIy OOCTOATENBLCTB, BO3HUKAIOLWMX U3 NPUYMHEHMS Bpeaa, oTBeYaTb
nepen AGoHeHTOM 3a Ntoboro poga nNpsiMble UM KOCBEHHbIE YObITKU, MOHECEHHbIE Kak ABOHEHTOM, Tak U NOOLIMU TPEeTbUMKU NULaMK B
pesynbTaTte Nonb30BaHUs CETbIO VMIHTEPHET Unu nonyyYeHust ocTyna B Hee (B TOM uncre Onepatop He HECET OTBETCTBEHHOCTU MO MCKaM
TPETbUX NL, 32 YNYLLEHHYH BbIroAy, NMOTEpH KIMEHTOB UMK NOTEPIO penyTauum).

5.16. Onepatop He NPeaoCTaBnsieT HUKAKUX rapaHTui NMbo pekoMeHdaLMn, U He HeceT KaKoM-nmbo OTBETCTBEHHOCTU 3a MOCNEACTBUS
ncnonb3oBaHust AGOHEHTOM NOGLIX AOCTYMHBIX Yepe3 VIHTEpHET BUAOB MHOPMALIMOHHBIX YCIyT.

6. Mopsaok npeaAbLABNEHNA U PAaCCMOTPEHUA NPETEeH3UN

6.1. B TeuyeHne Bcero cpoka Aencteus [oroBopa Ycnyrn GyAyT cuuTaTbCs OKas3aHHbIMW B COrMacoBaHHOM CTOPOHamu obbeme K
Hagnexalumm obpasomM nNpy OTCYyTCTBMU MUCbMEHHbBIX BO3PaXXEHMIN (NPETEH3MIN) CO CTOPOHbI ABOHEHTA.

6.2. [Npun BO3HNKHOBEHNM NepepbiBa B NPeAOCTaBneHMn Ycnyr, 3apuKCMpoBaHHOIO TexHUYeckom cnyxborn OnepaTopa, Ha cpok 6onee yem
3 (Tpu) cymmupoBaHHbIX Yaca, AGOHEHTY MpedoCTaBnseTcs KpeauT B BuAae AOCTyna K Ycnyre B pa3Mepe CTOMMOCTW, Monyvaemom
YMHOXEHWEM Yncra NoSHbIX M HENOMHbLIX YaCcoB NepepbiBa B MPEAOCTaBneHnn YCnyr Ha 4acoByto CTOMMOCTb aBOHEHTCKON nnaTbl 3a Ycnyru,
onpegensemyto paBHon 1/720 exemecsyHon aboHeHTckon nnatel 3a Ycnyrn. Cpok nepepbiBa B NpeaocTaBneHun Yenyr onpegenserca Ha
OCHOBEe JaHHbIX TexHu4eckon cnyxbbl OnepaTtopa n NUCbMeHHON npeTeH3un AboHeHTa. Ecnv Onepatop cornacutcs ¢ npeTeHsnen, To
npu3HaHHasi cymma npeteH3umn byaet ucnons3oBaHa AGOHeHTOM Ans onnaTel yenyr Onepatopa B nocneaytowme nepvoasbl.

6.3. ABOHEHT Takke nmeeT NpaBo TpeboBaHWA HEYCTONKM B pa3mepe 3 (TPEX) NPOLIEHTOB KpeanTa, pacCYMTaHHOro B COOTBETCTBMM C N. 6.2.
6.4. MNpeTeH3nn, cBA3aHHbIE C HEOKa3aHMEM, HECBOEBPEMEHHLIM MMM HEKAYECTBEHHbIM OKa3aHMeM YCyr, NPUHUMAaKTCA B TeyeHue 6
(LwecTn) MecsLeB CO AHS HEOKa3aHUsl, HECBOEBPEMEHHOrO UM HeKayeCTBEHHOro okasaHus Ycnyr. MNpeTteHsus nepepgaetca AGOHEHTOM B
NMUCbMEHHOM BUAE C YKa3aHUeM:

- AaTbl NpucoeanHeHns K ny6nnyHomy Aorosopy,

- ®NO ABoHeHTa,

- HOMepa 3asBKW Ha YCTpaHeHWe HencnpaBHOCTH,

- NoApPOBHOro ONMUCAHUS NPETEH3UN.

6.5. NpeTeH3nn nognexat obssatenbHom permctpauun Onepatopom. OnepaTop 0653aH AaTb AGOHEHTY MUCbMEHHBIN OTBET Ha NPETEH3NI0
B TeyeHune 2 (OBYX) MecsLIEB.

6.6. B cny4ae HeBO3MOXHOCTM paspeLLeHUsi CopoB NyTeM NeperoBopoB, NocneaHne pa3peLlaloTcs B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccunckon ®enepauun. Cnop moxeT ObITb NepefaH Ha paccCMOTPEHUE cyaa TOMbKO nocne cobnoaeHnst focyaebHoro (MpeTeH3noHHOro)
nopsigka B COOTBETCTBUM C dhefepanbHbiM 3akoHOM Ne 126-D3 «O ceasm» ot 07.07.2003.

7. Nopapok pacTopxeHusa [loroBopa

7.1. ABOHEHT MMeeT npaBo Ha OOHOCTOPOHHee pacTopxeHue [loroBopa npu oTCyTCTBUM 3adomkeHHocTn neped OnepaTtopoM. AGOHEHT
0065a3aH nMcbMeHHO n3BecTUTb OnepaTtopa o pactopxeHun [loroBopa He MeHee 4yeM 3a 10 (aecaTb) kaneHgapHblx AHen. B aTom cnydvae
ABOHeHTY BO3BpaLLaeTCs HEMCMNONb30BaHHbIN OCTAaTOK AEHEXHbIX CPEACTB B NOpsaKe, onpeaeneHHoM n. 7.4 HacToswwero PernameHTa.
7.2. B cnyyae HapyLweHus ABOHEHTOM TpeboBaHWI, yCTaHOBMNEHHbIX [JoroBOPOM, B TOM YMCNe CPOKOB OnfaThl Oka3aHHbIX Ycnyr, Onepatop
MMeeT NpaBO NPMOCTAHOBWUTbL OKasaHue YCnyr A0 YCTPaHEeHWs HapyLUeHWUs! YCTHO MMM NCbMEHHO yBedoMuB 06 aToM ABOHeHTa. Ecnu
ABOHEHT He YCTpaHWT HapylleHusi B TedyeHne 6 (LwecTu) mecsaueB C aatbl yBegomneHusi, OnepaTtop BrnpaBe pacToprHyTb [orosop B
OOHOCTOPOHHEM nopsiake. B aTom cnyyae, HEMCNONb30BaHHbIV OCTAaTOK AEHEXHbIX cpeacTB ABOHEHTY He BO3BpaLlaeTcs.

7.3. Onepatop BnpaBe 0Tka3aTbCsi OT UCMOSNHEHMS 0653aTensbCTB No JoroBopy, B crydae ecnv npegocTaBneHne Ycnyr HEBO3MOXHO BBUAY
Kakvnx-nnbo du3nyeckmnx, Tonorpadmyeckmx WM MWHbIX eCTECTBEHHbIX MNPEensaTCTBUMW, MNpU OTCYTCTBMM MNPSMON BWHbI ABOHeHTa B
HeBbINonHeHnn ycnosui florosopa. B aTom cnyyae AGOHEHTY BO3BpalLaeTCs HeWCnosfb3oBaHHbIN Ha MOMEHT pacTopxeHusi [lorosopa
OCTaTOK AEHEXHbIX CPeACTB.

7.4. BosBpaT ocTaTka Hewucrnosnb3oBaHHbIX cpeAcTB ABOHeHTa npu pactopxeHun [JoroBopa B COOTBETCTBUWM C nyHktamun 7.1 n 7.5.
HacTosLero PernameHTa NnpovM3BoanuTCs NPy HanUuuM JOKYMEHTA, YAOCTOBEPSIHOLLENO NIMYHOCTb, U MUCBMEHHOIO 3asBNeHNst ABOHEHTa.
7.5. B cnyyasx pactopxeHusa [loroBopa no npu4nHam, oTNMYHbIM OT NePEYnNCIIEHHbIX Bbille, BOMPOCHI NepepacyéToB W BbiNnaT peLuarTcs
no cornaweHunio CTOPOH MUK B yCTAHOBINIEHHOM MOpsiAKe Yepes Cya.



Mpunoxenne Ne 3 k My6nmyHoMy fJOroBopy Ha NpefoCcTaBrieHne YCryr CBA3M
YT1BepxaeHo npukaszom gmpektopa OO0 «3eHkom» Ne B/75 ot 19.03.2024 r.

MpencKypaHT Ha ycnyru

Onnarta Ycnyr, npefocTaBnsieMblx AGOHEHTY, OCYLLEeCTBIAETCS Mo creayloLuM Tapudam:

1. Tapudbl Ha NpeaocTaBneHue ycnyr CBs3u AN MHOTOKBapTUPHLIX OMOB

HassaHue TapudHoro nnaHa CkopocTb goctyna ABOHeHTCKas nnarta [Nepvoa gencreus
Crapt 100 Méwut/c 529 py6./mec. KpyrnocyTo4Ho
Ontn 250 Mowut/c 599 py6./mec. KpyrnocyTo4Ho
Mera 500 M6ut/c 799 py6./mec. KpyrnocyTo4Ho

e [logkntoyeHune becnnaTHoe

2. Tapudbl Ha NpegocTaBneHne ycnyr CBA3U AN YacTHbIX AoMOoB B OAMHLIOBCKOM r.0.: I. 3BeHuropog, A. CkokoBo, A.
CynoHeBo, A. ®yHbkoBo, KIN BkntoyeHHbIX JTltogen, c. EpwoBo, CHT Mocdunbm-2, NMCK CynoHeso, KM KapuHckoe,

CHT LUuxoBo-A

HasBaHue TapundHoro nnaxa CkopocTb goctyna AGoHeHTCKas nnarta [Mepuvog genicteus
HomalHmn 200 MowuT/c 849 py6./mec. KpyrnocyTo4Ho
KomdopTHbIN 500 M6ut/c 1049 py6./mec. KpyrnocyTo4Ho
Meragom 800 M6ut/c 1499 py6./mec. KpyrnocyTo4Ho

e [logknioyeHue becnnaTHoe

3. Tapudbl Ha npegocTaBreH1e yCnyr CBA3M AN YacTHbIX AoMoB B OauHuoBckoM r.o.: AO3T Coto3-OHeprus, a. UBaHbeBoO, 4.
AHukoBo, a. BywapuHo, a. HoBowunxoBo, a. PbibywkuHo, A. PasaHb, A. YcTbe, A. AryHuHo, A. BonkoBo, AHA AN, OioTbKOBO
ct., KopannoBckoe necHnyectso, KM AHukoBo, KM BywapuHo, KN BywapuHo-2, K MepoBbi cnac, KM Mexaypeube,

KM MockBopeube, KI Mopeube, noc. MoaxuHka, noc Moaxunka CT MNpomeTten-1, c. KapuHckoe, c. JlyunHo, c. CaBBuUHCKas
Cnob6oaa, CHT ConHeuyHas nonsiHa, CHT 50 net no6eabl aep. LUnxoso, CHT AsumyT, CHT BbinuHa, CHT Becta, CHT Butasb,
CHT lasoBuk, CHT Mapmonus, CHT les, CHT EpwoBo, CHT XemuyxuHa, CHT 3arotoBurtens, CHT JlecHow nocenok,

CHT Otabix, CHT KOpanc, a. NlurupeBo, Mkp. LLinxoBo

HasBaHue TapudHoro ninaxa CkopocTb goctyna ABoHeHTCKas nnarta Mepuwog genicteus
JomaluHmn 150 Méut/c 1099 py6./mec. KpyrnocyTo4Ho
KomdopTHbIV 300 M6ut/c 1799 py6./mec. KpyrnocyTo4yHo
Meragom 600 M6ut/c 2499 py6./mec. KpyrnocyTo4Ho

e [logknioyeHue becnnaTHoe

4. Tapudbl Ha npegocTaBneHue ycnyr cBA3u Ans YacTHbiX AomoB B UcTpuHckom r.o.: KI "JNlamuwuHo-MNMapk”, o. HoBopakoso,

CHT "lec" a. N'paBopHoBO, CHT "Xonmbl" a. NpaBopHoBo, KINM "CnaBHbin" A. Kapueso, CHT NpaBopHOBO

HasBaHue TapundHoro nnaxa CkopocTb goctyna ABoHeHTCKas nnarta MMepuwog genicteus
HomaliHmn 150 Moéwut/c 1099 py6./mec. KpyrnocyTo4Ho
KomdopTHbIV 300 M6ut/c 1799 py6./mec. KpyrnocyTo4Ho
Meragom 600 M6uT/c 2499 py6./mec. KpyrnocyTo4Ho

e [logkntoyenune 10 000,00 py6.

5. Tapudbl Ha npeagocTaBneHue ycnyr CBA3u Ans YacTHbIX gomoB B UcTpuHckom r.o., KM "MonsHka" c. MaBnoBckasa Cno6ona

KN Ycapb6a AnekcuHo, KN KpacHoBuaoBo-2

HasBaHue TapundHoro nnaxa CkopocTb goctyna AGoHeHTCKas nnarta Mepuvog genictens
HomalwHmn 200 MowuT/c 849 py6./mec. KpyrnocyTo4Ho
KomdopTHbIN 500 Mbut/c 1049 py6./mec. KpyrnocyTo4Ho
Meragom 800 M6ut/c 1499 py6./mec. KpyrnocyTo4Ho

e [logkntoyenune 1 500,00 py6.

6. Tapudbl Ha npegocTaBneHne ycnyr cBA3u ANsi YaCTHbIX 4OMOB B CTPUHCKOM r.0. (HaceneHHble MYHKTbl, He yKa3aHHble B

n.3un.4)

HassaHue TapudHoro nnaHa

CkopocTb gocTtyna

ABGOHeHTCKas nnarta

Mepvoa gencreus

JomalHmn 200 MbuT/c 849 py6./mec. KpyrnocyTtoyHo
KomdopTHbIN 500 MéwuT/c 1049 py6./mec. KpyrnocyToyHo
Meragom 800 MéwuT/c 1499 py6./mec. KpyrnocyToyHo

e MoakntoyeHne 10 000,00 py6.




1. PazoBblie nnartexu

1.1. MNnata 3a nogknioYeHne onpegendaeTca nHaAnBMAyanbHO B Cllydae KaXaoro nogknio4YeHna n otTpaxaetcd B AHkeTe.

2. ExxemecsiuHble nnaTexu

2.1. [ewcteyowme TapudHble NnaHbl pa3MelleHbl Ha canTe OnepaTtopa zencom.ru, AEWCTBYIOWMIA TapudHbIA nnaH AGoHeHTa
oTpaxaeTcs B NMMYHOM KabuHeTe.

MpelcKypaHT Ha 4ONONHUTENbHbIE YCIYrn

HanmeHoBaHue ycnyru Ean. namepeHus | CtommocTtb ycnyru, pyo6.
Bble3q TexHM4eckoro cneumanvcTa (He onnaynBaeTcsl B Criyyae BblSBNEHUS ycnyra 500,00
npo6nemMbl Ha CTOPOHE NpoBaraepa)

HacTporika u nogknioyeHe ogHoOro ycTpoicTea y aboHeHTa (ceTeBoro aganTepa, ycnyra 500,00
KOMMbtoTepa, MOBUIBHOTO YCTPONCTBA, poyTepa, TB-npuctasku, cmapT-TB,
HacTporka kaHanoB Ha TB n npoyee)

3ameHa kabenst UTP B nomelleHMn aboHeHTa (6e3 yknagkm) ycnyra 500,00

3ameHa koHHekTopa RJ-45 y aboHeHTa ycnyra 300,00

YcTtpaHeHue noepexageHus kabens UTP B nomelyeHnmn aboHeHTa ycnyra 200,00

MarotoBnexune naty-kopaa (RJ-45) — ot 1 meTpa 1 meTp 50,00

YcTaHoBKa 1 nogkntoyeHne po3etkn RJ-45 (matepunan aboHeHTa) ycnyra 300,00
NMpumeyaHusn

1. LleHbl yka3daHbl B poccurickux pybnsx. HOC He obnaraetcs.

2. CKopocCTb, ykasaHHasi B TapudHbIX NaHax, He sIBMSIETCA rapaHTMpoBaHHOW. oa 3TOM BENWYMHOWM MOHUMAaEeTCs MakcuMarbHas
CKOPOCTb AoCTyna Kk ceTu cBa3u Onepartopa, koTopasi MoXeT BbITb nonyyeHa Ha AaHHOM TapudHoM nnaHe. PeanbHas ckopocTb nepeaayn
MHOPMALUMM  KaK K KOHEYHOMY obopydoBaHuio AOOHeHTa, Tak W OT Hero, 3aBUCUT OT pasfuuHbliX akTtopoB, B
4YaCTHOCTU, OT TEKYLLIEN 3arpy3kn pecypcoB, K KOTopbiM obpalLaeTcs AGOHEHT, OT TEKYLLEN 3arpy3ku KaHanoB CBSA3M 1 T. M.

3. Wcnonb3oBaHne TapudHbIX NMaHOB C OrpaHUYEeHMEM MaKCUMarnbHOW CKOPOCTW AOCTyMa K CETU WU HEOrpaHWYeHHbIM No obbemy
TpahukoM BO3MOXHO TONbKO Ha OAHOM YycTpoicTBe ogHoro AGoHeHTa. Hanuuve 6Gonee ogHoro MAC-agpeca B OOHOM MNOpPTY
o6opynoBaHusi OnepaTopa He JonyckaeTcs.

4. Mpn HeobXoAUMOCTM NPOBEAEHUsI AOMOMHUTENbHBLIX PaboT, HEOBXOAMMBIX B MOMEHT MOAKMIOYEHWS] U HE YyKa3aHHbIX B AaHHOM
npenckypaHTe, AGOHeHT onnauveaeT paboTtbl (ycryrn, maTepuansl, Heobxoammoe obopyaoBaHWe) NO pacueHKkam, AEeNCTBYHLUMM Ha
MOMEHT onnarTbl.



