NMy6nuyHbIn goroBop
Ha npegocTaBrieHue ycryr CBA3u

Y1BepxaéH npukasom gupektopa OO0 «3eHkom» Ne B/85 ot 19.12.2024 r.

OOLWweCcTBO C OrpaHUYEHHON OTBETCTBEHHOCTbIO «3EeHKOMY», umetollee nuueHsun PegepanbHon cryxObl MO Hag3opy B cdepe CBA3W,
WH(OPMALIMOHHBIX TEXHOMOMMN N MaccoBbiX KOMMyHuKkaumi Ne 142741 ot 21.09.2016 Ha oOkasaHwe ycnyr CBsi3n Mo nepepade
OaHHbIX 3a MCKMIOYeHMEeM YCryr CBs3W Mo nepefade [OaHHbIX ONS Uenein nepegayu ronocosov uHdopmaumn n Ne 142742 ot
21.09.2016 Ha TenemaTumyeckue Yycnyrm cCBs3W, B nuue aupektopa BoctpukoBa Cepres BaneHTMHOBMYa, OEWCTBYIOLLEro Ha
OCHOBaHWM YcTaBa, MMeHyemoe B pdanbHenwem «OnepaTop», M dusmyeckoe nuuo, xenawuwee nonydatb ot OnepaTtopa ycnyru
CBAI3W Ha YCIOBUSX, M3MOXEHHbIX B HacToswwem [loroBope, MMeHyemoe B AanbHenweM «ABGOHEHT», MpW COBMECTHOM HauMeHOBaHUM
CTOpPOHbI, 3aKNIOYMNN HacToALWMI AoroBop (ganee - [1oroBop) o H/xXecneayoLwem:

1. OnpepgeneHus

1.1. «Ycnyrm» — ycriyrm CBSi3W, a WMEHHO YCryrn nepedadv [aHHblX, TenemaTuyeckue Ycryru, ycrnyrm pjoctyna B CeTb
MHTepHEeT No BblgeNEeHHOW NNHUN.

1.2. «ABOHeHT» — chnsmyeckoe nnLo, 3akntoumsLLee ¢ OnepaTopom [JoroBop Ha HUXeyKkasaHHbIX YCNOBUSAX.

1.3. «<ADOHEHTCKass MUHMA» - JIUHUSE  CBSA3M  OT  OKOHEYHOro obopydoBaHuMs ceTu nepegadm AaHHelx  Onepatopa Ao
nonb3oBaTenbCcKoro (OKOHeYHoro) obopyaoBaHusa AGOHeHTa.

1.4. «TapudHbIA NNaH» - COBOKYNHOCTb LIEHOBbIX YCIOBUIA, Ha KOTOpbIx OnepaTop npeanaraeT Nonb3oBaTbCst Ycnyramu.

1.5. «Jlnuubii kabuHeT» - Beb-cTpaHuMua Ha cepBepe OnepaTopa, coaepXxalias CcTaTUCTUYecKytd WHdopmaumio o6 ob6bEme
MOMyYEHHbIX YCMYr U TEKYLLEM COCTOSIHUM NULEBOIO cHETa AGOHEHTa, C BO3MOXHOCTbBIO Bbibopa KOHKPeTHbIX Ycnyr OnepaTtopa 1 oTkasa oT
HUX, a TakKe pasmMeLleHns cneumanbHelx ysegomneHunn Onepatopa B agpec AGoHeHTa.

1.6. «JluueBor CcYE€T» - perucTp aHanuTudeckoro ydeta OnepaTopa, NpefHasHaYeHHbIN ANs OTPaXeHUs B yyeTe onepauui no
NoCTynneHuto onnaTebl 1 NoTpebneHuto npegocTaBnseMbix AGOHEHTY YCnyr.

1.7. «<ABOHeHTCKast nnaTa» - NpPegyCMOTPEHHbI TapudHbIM nnaHom AGOHEHTa (PUKCUMPOBaHHLIA AaBaHCOBLIA NNaTex 3a Ycnyru,
oKasblBaeMble B TeveHne PacuéTtHoro nepuoga.

1.8. «PacyéTHbIi nepuog» - nepuod oOkasaHus Ycnyr, B Hadvane KoToporo ocyulectensietca CnucaHue [eHeXHbIX CPeacTB C
JInuesoro cuéta ABoHeHTa B paaMmepe ABOHEHTCKOM Nnatbl 3a yCnyry.

2. NpeameT porosopa

2.1. Hactosiwwmm [doroBopoMm onpefensieTcs Mnopsiaok B3avMOOTHOLIEHWI CTOPOH nNpu okasaHuu Onepatopom Ycnyr AGOHEHTY.
OTHoweHusa mexay ABoHeHTOM M OnepaTopoM PerynupyroTcs HopMamu defepanbHOro 3akoHopaTenbcTBa, «[paBunamu okasaHus
TenemMaTu4yeckmx ycnyr cBasm» (yTB. noctaHoBneHnem npasutensctea PP Ne575 ot 10.09.2007), «[MpaBnnammn okasaHus ycnyr cBA3u no
nepegave AaHHbIX» (YTB. NocTaHOBReHWeM npasutenbctea PO Ne32 ot 23.01.2006) n HacToswmm JoroBopom.

2.2. Onepatop npuHMMaeT Ha cebs obsasaTenscTBa Mo npedocTtaBrneHnto AGOHEHTY BO3ME3AHbLIX TenemMaTUYecknx yCcrnyr CBsS3vM u ycnyr
[OCTyna K ceTu nepefaymn gaHHbix Onepartopa (ganee CeTb) € BbIXOAOM B rrnobanbHyto ceTb «IHTepHeT» (ganee Ycnyru) B COOTBETCTBUM

¢ pencreyowmmmn PernameHTom okasanus yenyr (MpunoxerHve Ne 2,) n MpeickyparnTtom (Mpunoxexne Ne 3).

2.3. PernameHT wn [pelckypaHT, nybnukyemble Ha cavite Onepatopa, SBRSOTCS HEOTbEMMEMOM 4acTbito Hactosuwero [orosopa.
2.4. OanHbin JoroBop sBnsietcs nybnuuHon odpepton. K Hactoswemy [doroBopy npuMeEHsOTCS ycrnoBust CT. 426 [paxaaHCcKoro
kopekca P® (My6nuuHein gorosop) u cT. 428 MpaxaaHckoro kogekca PO (JoroBop npucoeanHeHus ).

2.5. AkuentoMm odpepTbl M PaKTOM NpUCOeAUHEHUA K HacTosawemy [oroBopy W MpUHATMS €ro YcrnoBun sBNSeTca nognucaHue
AboHeHTOM AHKeTbl-3asiBneHns (Mpunoxernve Ne 1 k Hactosiwemy [OroBopy) u BHECEHWE LEHEXHbIX CPeACTB Ha JMLEBOW CYET.
Oata nognucaHusi AHKeTbI-3asiBNeHWs OyaeT cuutaTbCs [aTON MPUCOEAMHEHUs K NyOnMYHOMY [OroBOpPY M MOAKMHOYEHMS K
ycnyram cBasu. C 3T0ro MoOMeHTa cumtaeTcs, YTo ABOHEHT SIBNSIETCSI CTOPOHOW HacTosiLero [Jorosopa.

2.6. Hactoswwmi [JoroBop 3akntovaeTcs Ha HeonpeaeneHHbIn Cpok.

3. O6s13aHHOCTU CTOPOH

3.1. Onepatop 06sa3yeTcs:

3.1.1. NMpowusBectu nogkntodeHne AboHeHTa k CeTn nepefayn AaHHbIX Ha YCIOBUSX, M3MNOXEHHbIX B PernameHTe okasaHus ycnyr.

3.1.2. Npepoctaensatb ABOHEHTY Ycnyrn, ykasaHHble B M. 2.2 HacTosuwero [oroBopa npu cobnogeHnn ABOHEHTOM YCrOBWM,
onpeaenseMbix gencTeyowmmn PernameHTom v NpenckypaHToMm.

3.1.3. OkasbiBaTb YCnyrv B COOTBETCTBMU C YCIOBUSIMU HacTosiero [joroBopa 1 AEACTBYOLMMN HOpMaMu 3akoHogaTtensctea PO. 3.1.4
MybnukoBaTb Ha Beb-cepBepe OnepaTopa NoO agpecy zencom.ru, B MecTax pabotbl ¢ AOOHeHTamMy HOBble pefakuun
PernameHta n [lpelickypaHta He MeHee 4Yem 3a 10 (gecATb) kaneHAapHbIX OHEW OO0 Havana BBeAEHUA MX B OelcTBue.

3.2. Onepartop nmeeT Npaeo:

3.2.1. B opHocTOpOHHEM Mopsigke nepecMoTpeTb (M3MeHUTb wW/mnu  gononHutb) PernameHT w  [peickypaHt, nybnukys
yBEeOOMIEHMA O TakMx M3MeHeHusix Ha cante Onepatopa zencom.ru, B MecTax paboTbl ¢ ADOHEHTOM He MeHee 4em 3a 10
(mecATb) kaneHOapHbIX AHeW [0 BCTYNEHUs U3MEHEHWI B Cuny.

3.2.2. OtkaszaTb AOOHeHTy B oOKa3aHWM Ycryr B crlyyae OTCYTCTBUSI TEXHUYECKOM BO3MOXHOCTW, B TOM u4uCre Wu3-3a
MecTopacnonoxeHus nomelleHuss AGoHeHTa BHe 30Hbl 06cnyxwuBaHus OnepaTopoM CBS3W, @ Takke B CIyyasix, YCTaHOBIIEHHbIX
OEeNCTBYIOLLUMM 3akoHoAaTenscTBoM PO.



3.2.3. TIoNHOCTBI0 UM 4acTUYHO NPUMOCTaHOBUTHL MpedocTaBneHve Ycnyr ABOHEHTY B crnyvyae v B nopsiake, npedyCMOTPEHHbIX B
HacTosLweM [orosope v B NPUIOXEHNAX K HEMY.

3.2.4. Otkazatb AOGOHEHTY B TMOBTOPHOM MOAKMYEHUM K Ycryram nocrie npekpaweHus npegocTaBrneHust  ycryr, ecnu
npefocTaBrneHve ycryr Obino NpekpaweHo BCeACTBME TMPOTUBO3AKOHHBIX WM WHBIX HeraTuBHbIX AeWCTBUA  ABGOHeHTa no
OTHOLLEHUIO K ApyrMM ABOHEHTaMm, a Takke No oTHoLeHMo k OnepaTtopy cBs3n B ceTn Onepartopa CBA3U 1 3a e€ npegenamu.

3.3. ABoHeHT obsasyeTcs:

3.3.1. MNpepoctaButb Onepatopy goctyn B nomeweHve AOGOHeHTa Ans NpoBedeHUs MOHTaXHbIX paboT, npoknagku kabenen,
yCTaHOBKU 1 obcnyxuBaHusa Heobxoammoro obopyaosaHus Onepartopa.

3.3.2. BoinonHate Bce TpeboBaHusA, u3NoXeHHble B PernameHTe, B TeyeHMe BCEro cpoka AelcTBus Hacrtosiwero [lorosopa.
3.3.3. MpoBepsatb Ha Beb-cepepe Onepatopa no agpecy zencom.ru U B §WYHOM KabuHeTe WHAOPMaLUMIO, KacatoLlytocst
HacTtosiwero [oroBopa, He pexe, 4eM oauMH pa3 B 10 pgHen. B cnyvyae HapyweHus pJgaHHoW 06a3aHHOCTM  AGOHEHT
CaMOCTOATENBbHO HeceT pUCK HeONaronpuATHOrO AN Hero U3MeHeHUs ycrnosuin PernameHToB 1 MNpenckypaHToB.

3.3.4. CBOEBPEMEHHO NPOMN3BOANTL OMNMAaTy YCNyr B COOTBETCTBUM C AENCTBYOWMNM [peickypaHToM.

3.3.5. B cnyyae Hecormacus C u3MeHeHusmn Pernamenta/llpenickypaHta yBegomuTb O cBoeM Hecormacum Onepatopa B
NMUCbMEHHON hopme [0 BCTYNMEHUS U3MeHeHun B cuny. B atom cnydvae [oroBop pacTopraercsl Ha yCrnoBUsX, U3MNOXEHHbIX B M. 7.1.
Mpunoxenns Ne 2 «k Hactoawemy [oroBopy. OTCyTCTBME MMCbMEHHOrO YBEAOMIIEHUS O Hecornmacum C  U3MEeHeHUsIMU
Pernamenta/lpeiickypaHTa Ha AaTy BCTYMNNEHUS U3MEHEeHWA B Cuny npuHUMaeTcsl 3a cornacve AGOHEHTa C HOBbIMM  YCIOBUSIMU
PernameHnTta u/vnu MNpenckypaHTa.

3.4. AGOHEHT umeeT nNpaBo:

3.4.1.B nwoboe BpemMs oTkasaTbCad OT WCMOMHEHUs Hactoswero [oroBopa W noTpeboBaTb €ro pacToOpXeHus nyTem
npefocTaBreHnss NMCbMEHHOro 3asBneHns B odmce Onepatopa Mnpu YCrnoBuW npegBapuTenbHoOW nornHon onnatel OnepaTopy CBA3W
(haKTUYECKM NOHECEHHBIX UM PAaCXOAO0B, CBA3AHHbIX C UCMOJNTHEHMEM 06583aTenbCTB No HacToswemy [loroBopy.

3.4.2. NonyyaTb MHGOPMAaLMIO O CPOKaxX NPOBEAEHMUS PerfamMeHTHbIX paborT.

3.4.3. Vcnonb3oBatb Ycnyrm no CBOEMYy YCMOTpeHuio B moboe Bpems CyToK M B mMOObIX LEensx, 3a WCKMOYEHUEM 3anpeLuéHHbIX
HacTosLwmM [JoroBopom, AeNCTBYIOLLMM 3aKOHOAATENbCTBOM PP 1 MHBIMM HOPMATUBHBIMU U NMPABOBbLIMU aKTaMu.

4. CtonmocTb Ycnyr u nopsifjok pac4yeéToB

4.1. Onnata Ycnyr, okasbiBaeMbix OnepatopoM ABGOHEHTY, OCYLLeCTBNSeTCA B MOpPsiAKe, YcCTaHaBnNMBaeMOM [JOENCTBYOLLMM
PernameHTomM. PacuyéTbl 3a oOkasaHHble Ycnyru npov3BOASTCH B aBaHCOBOM MOPSAKE B COOTBETCTBMM C BblOGpaHHbIM AEeNCTBYOLMM
Tapudom u3 lMpunoxenns Ne 3 n oTpaxeHHbiM B JIM4HOM kabuHeTe AGOHeHTa, NMyTem CnMcaHus OEHEXHbIX CpeacTB c Jluuesoro
c4yéTta ABoHeHTa. MOMEeHTOM onnaThl CYMTAETCSA MNOCTYNNEHNE OEHEXHbBIX CPEACTB Ha pacyETHLIM c4ET Oneparopa.

4.2. CnucaHvne cpefcTB 3a OKa3aHHble AOMOfHUTENbHblE YCNYrX MPOM3BOASATCH MO OKOHYaHWM OKa3aHus OOMOMHWUTENbHbLIX YCyr, Ha
OCHOBaHWUM aKkTa cAa4yn-npueMKy BbIMOSNTHEHHBIX paboT, NyTeM CnMcaHus EHEXHbIX CPEACTB C NULEBOro cyeta AGOHEHTa.

4.3. TapudHbIn nnaH BblOMpaeTcss ABOHEHTOM M3 MPeAnoXeHHbIX B [perckypaHTe TapudHbIX MNMaHOB CaMOCTOATENBbHO U MOXET
n3MeHaTbes B JInyHoMm kabuHeTte.

4.4. ABOHEHT CaMOCTOATENbHO HECET OTBETCTBEHHOCTb 3a NPaBUITbHOCTb NPOU3BOAMMbIX UM NIaTEXEN.

4.5. Onepatop MMeEET nNpaBO NPUOCTAHOBUTL npepocTaBnieHne Ycnyr ABGOHEHTY npu HapyleHun ABOHEHTOM Mopsiaka pacyéTos,
onpeensemMoro AencTByoWmnm PernaMmeHToMm.

4.6. B cnyyae n3meHeHusa pasmepa aboHeHTckon nnatbl (Tapudpa) Onepatop ctaBuT 06 3TOM B M3BECTHOCTb ABOHEHTa B CpOKM U B
nopsgke, nNpegyCMOTPEHHOM [eWCTBYIOWMM 3aKOHOA4ATEeNbCTBOM He no3gHee, Yem 3a 10 gHe OO0 BBedeHUA HOBbIX Tapudos.
YBegomneHue o NpeacTosiem M3MeHeHnn pasmepa aboHeHTCKon nnaTthl (Tapuda), nepegaHHoe Yepes cant OnepaTtopa u pa3meLLEHHOe B
MecTax paboTbl ¢ ABOHeHTaMK, cunTaeTcs NonyYeHHbIM ABGOHEHTOM.

4.7. CTOMMOCTb yCnyr yCTaHaBNMBAETCSA B COOTBETCTBUN C YCNOBUSMU TapudOB 1 NperckypaHTamu B pyonsx PO ¢ yuetom HOC 5%.

5. YcnoBus npeaocTaBreHUs ycnyr

5.1. Onepatop npegoctaBnseT ABOHEHTY TernemaTuyeckue ycnyru CBsi3u, YCIyru CBA3W Mo nepefade AaHHbIX U Ycnyr JocTyna K ceTu
WHTepHeT. Ycnyrm  NpefdocTaBnsloTCA € MCMONb3OBaHMEM  ceTu  nepegadvm  danHbix  OnepaTopa.  [Hoctyn  k  Ycnyre
obGecneunBaeTcs BblaeneHnem AGOHeHTY Ha Yane nepegaus gaHHbix Onepatopa umudpoBoro nopta Ethernet nepegauv AaHHbIX C
ucrnonb3oBaHMeM cTeka npotokonoe TCP/IP. Onepatop oOcCyllecTBnsieT Npoknagky aGoHEeHTCKOM JMHMKM  OT  OKOHEYHOro
oGopynoBaHus ceTu nepefayn gaHHblx OnepaTopa o BBoda B nomelueHve AGoHeHTa. [Npoknagky aboHEHTCKOM FMHWUM B MOMELLEHUN
ABoHeHTa AGOHEHT OCyLLECTBISIET CAMOCTOSITENBHO.

5.2. PeanbHass ckopoCTb OOMeHa [aHHbIMM 3aBWUCUT OT COCTOSIHUS CeTel nepefadnm [JdaHHbIX npounx OnepaTopoB, a Takke
CEepBEPOB, C KOTOPbIMU ABOHEHT OCYLLLECTBSIET OOMEH AaHHBIMU.

5.3. OnepaTtop [AeMOHCTpUpYeT Ha CBOeM 0OOpyaoBaHMM paboToOCNocOBHOCTL KaHanma CBsid3W npu  nogkmoyveHun ABOHeHTa.
HacTtpoinky cBoero nonb3oBaTenbCcKoro (OkoHevHoro) obopygoBaHua anst pabotel B CeT AGOHEHT NPOM3BOAMT CaMOCTOSTESbHO,
COrMacHO [AaHHbIM, MONlyYeHHbIM B MUcbMeHHOM Buae oT Onepatopa (CeTeBble pekBuM3UTbl ADOOHeHTa), MO0 C MNOMOLLbLIO
cneunanuctoB OnepaTtopa npu cornacum ABoHeHTa. B cnydae ecnu HacTpoyika NOMb30BaTENbCKOro (OKOHEYHOro) obopyaoBaHMSA
ABOHeHTa MNpoM3BOAUTCA C MOMOLLBI chneumanuctoB OnepaTtopa, NOCNEAHUA He HECET OTBETCTBEHHOCTW 3a HapylleHus B paboTte
YCTaHOBIEHHbIX paHee NporpamMMHbIX cpeacTB AGOHEHTa.

6. Mopsaaok nogknoYeHns ycnyru

6.1. OnepaTtop nogkniovaeT ABGOHEHTA NpU YCNoBUM npedocTaBlieHnst GecnpensaTcTBEHHOro [focTyna B nomelleHve AGOHeHTa, a
TaKKe UHble NOMELLEHNS, HEOBX0AUMbIE A5 NPOBeAeHUst paboT No NOAKITYEHMIO.

6.2. Coava-npuemka paGoT MO NOAKMHYEHUIO (UKCUpYeTCs B AHKETe-3asiBlIeHUM C YKasaHWeM TEXHWYECKUX MapamMeTpoB TOYKU
NOAKMIOYEHUSI.

6.3. C MomeHTa noanucaHus AHKeTbl-3asiBNeHnst ¢ AGOHeHTa HauMHaloT B3MMaTbCsl Mrata 3a npefjocTaBnieHve  Ycnyr B
COOTBETCTBMM C YCTAHOBMEHHbIM TapWUHLIM MIIaHOM, He3aBWCMMO OT TOro, Npou3BeeHa I HacTpoilka ABGOHEHTOM CBOEro
NOMb30BaTENBLCKOrO (OKOHEYHOTO) 0GOPYAOBaHUS.



7. CpOK OeNCTBMUA 1 NOPSAAOK pacTOpPXXeHUs AoroBopa

7.1. NoroBop BCTymaeT B CUIly C MOMEHTa MNOnHoro v 6e30roBOpoYHOro NpuHATMSE ABGOHEHTOM YycroBui AdaHHoro [oroBopa B
nopsake, onpegeneHHoM n. 2.5. n gercTByeT HeonpeaenéHHbIN CPoK.

7.2. Oenctene [oroBopa MOXeT ObiTb MpekpalleHO CTopoHamu B nopsiake, onpegensemom n. 7 [Mpunoxenua Ne 2 Hactosiwero
Horosopa. B cnyyasx pactopxenus [oroBopa no MpuUYMHaM, OTMYHLIM OT NepeyncrnieHHblx B PernameHTe, BOMpOCHI
nepepacy4éToB U BbINMaT peLuarTcs no cornatleHnio CTOpoH unm B yCTaHOBNEHHOM 3aKOHOAaTENbLCTBOM MOPSAKE.

8. dopc-maxop

8.1. CTopoHbl 0CBOGOXalOTCS OT OTBETCTBEHHOCTM 3@ YacTMYHOE WM MOSIHOE HeucrnonHeHue o6s3aTenbcTB Mo [JoroBopy, ecnv oHo
Bbi3BAHO  OGCTOSTENbCTBAMM  HEMPEOZONMMOM  CUIbl.  yparaHHbIM  BETPOM, rposamu, noXapom, HaBOAHEHUAMU,
3emMneTpdaceHnamu, BOI7IHaMVI, ,EI,GVICTBI/IHMI/I npaBunUTenbCTBa, 3aKOHO4aTe IbHbIX OPraHoOB BfacTn u ,qperlx 06CT09|TeJ'IbCTB, KOTOpble CTOpOHbI
6bIJ'II/I He B COCTOAHUW npeaBunaeTb wUnNn npegoTBpaTtuTb KaKI/IMVI-ﬂI/I6O pa3yMHbIMVI MepamMun, U, ecnnm 3T OGCTOﬂTeJ'IbCTBa
HemnocpeacTBEHHO MOBAMANW Ha WcrnonHeHue obs3atensctB no [orosopy. [Mpu aTOoM ucnonHeHne obsasaTenscte no [orosopy
oToABUraeTcsl Copa3MepHO BPEMEHW, B TEYEHME KOTOPOTro AeicTBOBanM 06CToATeNnsCTBa HeNPeodoIMMON CUTbI.

8.2. CTopoHa, Ans KOTOpPOM co3ganacb HEeBO3MOXHOCTb MCMONHEHUA ob6s3atenbcTB no [oroeopy, Bbi3BaHHast o6CTOATENbCTBAMM
HenpeodonMMOW CWMbl, [JOJDKHA HEeMEAJIeHHO W3BEeCTUTb [APYryl0 CTOPOHY O HacTynneHuu U (Mnv) npekpalieHuM  Takux
obcTosATENbCTB.

9. Npouue ycnoBus

9.1. MNpn HeobXoAMMOCTU NpPOBEAEHUS OOMNOMHUTENbHBIX PaboT (B TOM 4MCnie N0 PEMOHTY WNKU 3amMeHe abOHEHTCKOWM fHUN),
ABOHEHT onnaynBaeT AaHHble paboThl, a Takke HeobxoanMble ANst NpoBeAeHUst paboT obopyaoBaHne 1 MaTepuansi.

9.2. MpucoegnHuBLLKUCH K HacToswemy [JoroBopy ABOHEHT, noaTBEPKAAET, YTO O3HAKOMIIEH U COrfaceH ¢ ycrnoBusiMu PernameHTa

n lMpewnckypaHTa.

9.3. B cootBeTcTBUM C bedepanbHbiM 3akoHoM P® oT 27 wuona 2006 roga Ne 152-d3 «O nepcoHanbHbIX AaHHbIX» CTOPOHbI
npeanpumyT BCe 3aBUCALUME OT HUX Mepbl MO 3almuTe MepcoHarnbHbIX AaHHbIX, MNOMYyYeHHbIX W/unn obpaboTaHHbIX B CBHA3N C
ucrnonHeHvem obsasatensctB nNo Hactoswemy [orosopy. [lpu Heobxogmmoctn o06paboTku nepcoHanbHbIX AaHHbIX  CTOPOHbI
06a3yloTCA Mony4nTb cormacve CyOBbeKTOB Takux MNepcoHanbHbIX AdaHHbIX A0 Havana ux obpabotku. Kawpas CrtopoHa HeceT
CaMOCTOSITENMbHYIO OTBETCTBEHHOCTb Nepen cybbektamu, nepcoHanbHble [AaHHble KoTopbix CTopoHa o6paboTtana B npouecce
BbINOMHEHWS CBOMX 00A3aTenbLCTB N0 HacTosLwemy [loroopy.

9.4. Bo BCcéMm, 4TO He yperynupoBaHo Hactoswwmm [loroBopom, CTOPOHbI PYyKOBOACTBYHOTCA [OEWCTBYHOWMM 3aKOHOAATENbCTBOM.
9.5. 3a HeBbINOMHEHME UMM HeHagnexallee BbiNonHeHWe o6s3atenscTB no Hactoswemy [orosopy Onepatop u AGOHEHT HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C YCINOBUSIMU HacToswero [loroBopa u AeNCTBYOWMNM 3akoHoAaTenscTeBoM P®.

9.6. HeoTbemnemon YacTblo HacTOSALWEro AOroBopa SABMASTCA:

9.6.1. NpunoxeHue Ne 1 — AHkeTa-3anBneHne

9.6.2. NpunoxeHue Ne 2 — PernamMeHT okasaHus ycnyr
9.6.3. MNpunoxeHue Ne 3 — MpenckypaHT

10. PekBu3autbl Onepartopa

WNHH: 5015007791
Krn: 501501001
OrPH: 1065015014195
OKIO: 96270394

PacuyeTtHbIn cuéT: 40702810040000023031
Bank: MAO CBEPBAHK

BUK: 044525225

Kopp. cuyéT: 30101810400000000225
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*0bazaTeNbHble NOAA ANA 3aN0NHEHUA

CepuiiHbIA HOMEp

AHKeTa-3anBneHue 3anonHaetca AboHeHTom U npeacrasutenem Onepartopa pas6bopumnso. Oneparop ocrasnseTt 3a coboit npaso
NPUOCTAHOBMUTb OKA3aHWe YCAYr B Cy4ae OTCYTCTBMA UM NPeOCTaBNAEHMA HEA0CTOBEPHOM MHPOPMaLMK.



1. MognucbiBasi AHKETY-3asiBNeHNe B COOTBETCTBUM cO cT. 428 K P® s noartsepxaaro npucoeavHeHue K nyGrnmyHoMy LOroBopy Ha
npefocTaBrneHve ycnyr cBsisu (ganee - «[oroBop»), pa3melleHHOMY Ha oduumanbHoM caite Onepatopa B MH(OPMAaLMOHHO-
TenekoMMYHVKaUmMoHHon cetn WHTepHeT zencom.ru. lMoanucaHuem HacTosien AHKeTbl 3asiBEHUs s NOATBEPXAAld CBOE IUYHOE
O3HaKoMIleHVe WM cormacve co Bcemu ycroBusimu [oroBopa, ¢ PermameHtamu u lMpelickypaHTamu Ha okasaHue ycnyr OnepaTopom,
SABNAKLMMUCA HEOTbEMINEMON YacTblo [loroBopa, pasmeLleHHoro Ha cante OnepaTopa, a Takke B oduce Onepatopa.

2. 4 nogTeepxgalw, YTO MNpuUcoeauHACb K [oroBopy Ans NUYHbBIX, CEeMEMNHbIX, AOMALUHUX WM MHbIX HYXO, He CBA3aHHbIX C
npeanpuHUMaTenbCKON AeATenbHOCTb0. MHe U3BECTHbI NOCNeACTBUS HapyLLeHUsl NPUHATLIX Ha cebs 06a3aTenbCcTB, NPeayCMOTPEHHbIX
[loroBopom v NPUINOXEHUAMM K HEMY.

3. A nogTBepXaato cBoe cornacue Ha 06paboTKy MOMX NepcoHanbHbIX AaHHbIX OBLLECTBOM C OrpaHUYeHHOR O0TBETCTBEHHOCTLIO « 3EHKOMY,
noA KoTopbiMK NogpasymeBaeTcs nobdas nHopmaLusi, OTHOCALLAACH KO MHE MPSMO UMY KOCBEHHO, B TOM Yucne: haMunusi, UMsi, OTH4ECTBO,
roa, Mecsil, AaTa U MecTO POXAEHWUs, aapec perucTpauuv U apyrve csefeHusi, npedocTaBrneHHble MHOW Ans 3akniodeHus [orosopa.
Hactosiwee cornacue npegoctaensetcst MHo OO0 «3eHKoM» B LiensiX UCTMONHEHUS YCIOBUWI 3aKIO4YeHHOro oroBopa Ha npefocTaBneHve
yCrnyr CBsi3v, AeVCTBYeT A0 MOMeHTa nonyyeHns OnepaTopom NMCbMEHHOTO 3asiBNeHUst 06 0T3biBe cornacus Ha 06paboTky NepcoHanbHbIX
AaHHbix. C MNonoxeHneM o 3awmte nepcoHarnbHbIX AaHHbIX knueHToB B OO0 «3eHKOM», B COOTBETCTBUM C KOTOPbIM OCYLLECTBNAETCS
o6paboTka MOMX NepCoHanbHbIX AaHHbIX, O3HAKOMIEH(a).

[ata nognucaHus HacTosiwen AHKETbI-3asBNEeHNS ABNSETCA AaTow npucoeanHeHust AGoHeHTa Kk nybnMyHomy JOroBopy Ha npefocTaBneHne
yCnyr CBS3W.

Cpok JevicTBUsi AOroBOpa: AOrOBOP 3aKYeH Ha HeomnpeaeneHHbI CPOK.

[Moanucu cTopoH:

ABGOHEHT:
HaTa: « » 202__ .
Moanuck / [ol%[e] /
Onepartop:
Hara: « » 202__r.

Hupektop OO0 «3eHkom»

Moanuck / Boctpukos C. B. /

Mn



Mpunoxenne Ne 2 k My6nmMyHoMy [OroBopy Ha NpefocTaBrieHne YCryr CBA3M
YT1BepxaeHo npukasom ampekropa OO0 «3eHkom» Ne B/85 oT «19» nekabps 2024 r.

PernamMeHT oKa3aHusi ycnyr npu ucnonb3oBaHMM TapudgoB C
exXxemMecsiYHON onJsiaToun

1. OnpepgeneHus

1.1. «MHTepHeT» - BCemnpHoe 06beanHeHNe YacTHbIX U OBLLECTBEHHbIX KOMMNBIOTEPHLIX CETEN, KOTOPbIe B3aMMOAENCTBYIOT APYr C APYroM
Yyepes LUM3bl U KOMMYTaUMOHHbIE Y3rbl C UCNOMb30BaHWeM cTeka npoTtokonos TCP/IP.

1.2. «Ycnyru UHTepHeT» - ycnyru, Heobxoanmble Ans OCyLeCTBNEeHUst 4OCTyna B VMIHTEpHET Ha OCHOBE BbiAENEHHOro kaHana (KaHanos)
ceTu nepefaydn AaHHbIX U 3aknovarowmecs B nepegade reHepmpyemoro obopygosaHnem AboHeHTa Tpaduka B IHTepHeT.

1.3. «[epepbiB ycnyr» - crnyyYanHblil nepebovt nnu npepbiBaHve B NpefoCcTaBreHun yCnyr ANUTENbHOCTBIO Kak MUHUMYM Tpu Yaca,
BO3HMKaKOLWME U3-3a OTKa3a unn HU3NYECKoro noBpexaeHus obopyaoBaHUs unyM nNporpammHoro obecneyeHus, WUCnonb3yemoro u
HaxogsLlerocs noA nNpsMbIM ynpasneHvem u KoHTpornem OnepaTopa.

1.4. «Cnamy - TenemaTnyeckoe aNeKTpoHHOe coobLLeHne, NpeaHa3HavYeHHoe HeonpeaenéHHoMy Kpyry nuu, AOCTaBeHHOe Nonb30BaTernto
ceTv nepenayn AaHHbIX 6e3 ero npeaBapuTENbLHONO COrNacus U He NO3BONAOLLEE ONPEAEnUTb OTNPABUTENS 3TOT0 COOBLLEHUS, B TOM YMCre
BBMUAY YKa3aHUs B HEM HECYLLECTBYIOLLEro unn hanbcudmumpoBaHHOro agpeca oTnpaBuTens.

1.5. «Exxemecsa4yHaa nnata» — nnaTta 3a ycnyrm Onepartopa, B3Maemas exxeHeBHO B NOPSAKE aBaHCOBOrO NnaTexa Mo creayoLen
dopmyne: X=Y/Z, rge X - cyMMa exxeHEeBHOro cnmcanusi no ycnyre, Y - CTOMMOCTb TapudHOro nnaHa, Z - Konm4ecTso AHEW B paCYeTHOM
Mecsue, cocToswan m3 aboHeHTCKOM nnatbl 3a Mcnonb3oBaHue nopta obopynoBaHua Onepatopa v nnatbl 3a BblbpaHHbI AGOHEHTOM
TapuHbIV NNaH.

1.6. «BpeaoHocHoe nporpammMHoe oGecneyeHue» - MporpaMMHoe obecneyeHue, LieneHanpaBieHHO NPUBOASLLEE K HapyLUEHUHO
3aKOHHbIX nNpaB ABGOHeHTa, B TOM uucne kK cbopy, obpaboTke nnu nepegave ¢ obopyanoBaHus ABoHeHTa MHdopMaumm 6e3 cornacus
ABoHeHTa, Nnbo K yxyALleHno napameTpoB (pyHKLMOHUpOBaHUSA obopyaoBaHust AGOHeHTa nnm ceTu CBA3W.

1.7. «[MepBOHa4YanbHbIA NNATEX» - BHECEHNE ADOHEHTOM AEHEXHbIX CPEACTB Ha CBOW NMLEBON CYET NPU NEPBUYHOM NOAKTHOYEHUN 4NN
nocnegytoulen onnatbl ycryr Onepatopa.

1.8. «O6ewaHHbIN nnaTtex» - ycnyra Onepartopa, 3akno4varLascs B OTCPOYKe BHECEHNS abOHEHTCKOM nnaTkl 3a Ycnyru no [joroBopy no
MHMUMaTBe ADOHeHTa.

2. Mopsaaok NoAKMKYEeHNA U UCNoNb30BaHUA Yenyr

2.1. CeTeBble pekBu3nTbl onpegenstoTca OnepaTtopoM 1 cogepkat nonb3oBaTenbCkue MMeHa OoCcTyna K nuueBomy cHéTy ABoHeHTa, IP-
agpec (agpeca). AGOHEHT He MMEET npaBa U3MeHATb ux 6e3 cornacust OnepaTopa. B crnyyae HeobxoanmocTn Onepatop MOXET U3MEHATb
ceTeBble PEKBU3UTDLI, CTaBsi 06 3TOM B U3BECTHOCTb AGOHEHTA.

2.2. ABOHEHT [oMmKeH BbIbpaTh HEOOXoaMMbIE eMY YCNyrM U NOATBEPAUTL UX BbIGOP B NMYHOM kabuHeTe Ha BeG-cepBepe OnepaTtopa.

ABOHEHT MOXET M3MEeHUTb Habop MCMomnb3yeMmblX YCnyr M3 MOMHOro Habopa ycnyr, yka3aHHbiXx B [lpelickypaHTe, C NepBoro 4ucna
cnepyoLero kaneHgapHoro Mecsua camoctoaTensHo nnbo B ocdunce Onepartopa Mo NPeabABAEHUI0 YAOCTOBEPEHUS IMYHOCTH.
3anpocutb U3MeHeHWe yCcnyr Ha cnegyowmin Mmecsal, ABOHEHT AoMKeH He nosgHee 23 vacoB 50 MWMHYT nocregHero KaneHaapHoro AHS
npegLecTByloLLero Mecsua.

2.3. B cnyyae, ecnu B npoLecce NoAKIMI0YEHUs BbISICHANUCL 0OCTOSATENLCTBA, NPENATCTBYOLLME NOAKMOYEHNIO, TO [loroBop MoxeT 6biTh
pacTOPrHyT Ha YCroBuWAX, N3NOXEHHbIX B N.7.3 HacToswero PernameHTa.

2.4. Ycnyra «ObellaHHbI nnaTex» npegoctasnseTcst 6ecnnaTtHo cpokom Ha 3 (Tpu) AHs. MoakntoyeHme Kk Yenyre nponssoautcs AGOHEHTOM
1 (Mnn) Nnonb3oBaTenemM caMocTosATENbHO Yepes JInyHbI kKabuHeT OnepaTtopa. Bocnonb3oBatbea Ycnyron « O6eLlaHHbI nnaTex» MOXHO
He Yalle, YeM OdMH pa3 B TeYeHne 0OHOro pacyeTHoro nepuoga. MoeTopHoe nonb3osaHue Ycnyron «ObellaHHbIN NnaTexy» BO3MOXHO Mo
OKOHYaHUW TeKyLLEero pac4eTHOro nepuoaa npu ycnosum BHeceHus Ha Jluuesoi cueT AGOHeHTa B TeKyLleM pacyYeTHOM nepuoae CyMMbl,
[0CTaTOYHOM ANs NOMHON onnathl YCnyr B TEKYLLEM pacyYeTHOM nepuoae.

3. Nopsgok pacyeéToB

3.1.B MOI\EHT I'IOJJ,KJ'IIOLEHI/IFI AOOHEHT 3anonHseT AHKETy-3asiBNieHMe U B TeYeHve ABYX AHEeN BHOCUT HEOOXOAMMbLIV NepBOHAYanbHbIN
nnaTéx Ha CBOWM NMLEBON CHET M ONnayvMBaeT CTOMMOCTb paboT MO NOAKMIOYEHUIO.

3.2. MoMeHTOM onnaTbl CYUTAETCA NOCTYNIIEHNE CPEACTB Ha PacyETHBIN cyeT OnepaTtopa.

3.3. Onepatop oTkpbiBaeT ABOHEHTY nuUEeBON CYET. o Mepe NpefocTaBneHUst yCnyr NPOU3BOAMTCS CMMCAHUE AEHEXHbIX CPeacTB C
nvueBoro cyéta ABoHeHTa. AGOHEHT CaMOCTOSTENBHO OCYLLECTBNSET KOHTPOIb 32 COCTOSIHUEM CBOErO NINLIEBOrO CYETA.

MHdopmMaLms 0 COCTOSIHUM NMLEBOIO CYETA HAXOAMTCA B INYHOM kabuHeTe Ha Beb-cepepe Onepatopa. o mepe HeobxoanmoctT AGOHEHT
NMOMNOSTHAET CBOW NIULIEBOM CYET.

3.4. ExxemecsayHasa nnata BknovaeT B cebs aboHeHTCKylo nnaTty 3a ucnonb3oBaHue nopta obopygosaHusa Onepartopa, a Takke nnarty 3a
BblOpaHHbI AGOHEHTOM TapubHBIN NiaH. ExxeMecsyHas nnaTta cCHUMaeTCs ¢ NuueBoro cyéta AGoHeHTa no AaHHoMy [loroBopy exeaHeBHO
paBHbIMW JOMNSAMW NPOMNOPLIMOHANBHO KONMUMYECTBY AHEN B MecsLe.

3.5. B cnyyae pocTuxeHusi Ha nuueBoM cuyéTe ABGOHeHTa ocTaTka AeHeXHbIX CpedcTB, HEeJOCTaTOYHOro A1l CHATUS eXeAHEeBHON
aboHeHTCKOW NnaThl, NPeAoCTaBfeHe YCNyr BPEMEHHO NpuocTaHaBnuBaeTcs, aboHeHTCkas nnata He Haducnsetcs. Mpu BHeceHun
ABOHeHTOM onnaTbl B pasmepe nonHon aboHeHTCKoW nnatbl o BbiIopaHHOMY TapudHoMy nnaHy, obcnyxumeaHue AGOHeHTa BO30OHOBNSETCS
C JaTbl BHeceHnss AGOHEHTOM exxeMecsiYHON aboHeHTCKoM nnaTthbl Ha JInueBon cyeT.

3.6. Ecnn B TeyeHne 3 (Tpex) mecsiueB ABOHEHT He nonb3yetcs ycnyramm Onepatopa, Onepatop BrnpaBe BPEMEHHO OTKMOYUTb
aboHeHTCKyl0 NuHMI0O ABOHEHTa OT OKoHeuvHoro obopynoBaHus cetn OnepaTopa U CHATbL BblAeneHHbln IP-agpec. B cnyyae oTcyTcTBuA
nononHeHus nuuesoro cyéta AboHeHTa B TeveHue 6 (wectun) mecsues OnepaTop Bnpase cuMTaTb [JOroBOp pacToprHyTbIM MO MHULMaTUBE



ABOoHeHTa.
3.7. Bo3Bpat ocTtaTka HEUCNOSb30BaHHbIX AEHEXHbIX cpeAcTB AGOHEHTA Npu pacTopxeHun [JoroBopa NpousBoauTcs B nopsake,
onpeaenénHom n. 7.4 Hactosiwero PernameHTa.

4. NpaBa n 06s3aHHOCTN AGOHEHTa

Mpwn nonb3oBaHuun Ycnyramm OnepaTtopa, AGOHEHT NnpuHUMaeT Ha cebs obss3aTenbcTea:

4.1. He wcnonb3oBaTb Ana nonyyveHnss ycnyr obopyaoBaHue CBA3M W MNomnb3oBaTenbckoe (OkoHeyHoe) obopydoBaHue, He
cepTucuuympoBaHHoe B PO Hagnexawmm obpasom.

4.2. He nocbmnate no Cetu nobyilo HeneranbHylo WHMOPMALMIO, KOTOpasi NPOTUBOPEYMT MECTHOMY, OOLLEPOCCUMIUCKOMY WMnn
MeXOyHapOAHOMY 3aKoHOAaTeNbCTBaM.

4.3. He ncnone3osatb CeTb AnA pacnpocTpaHeHs MaTepuarnos, OCKOpONSIoWmMX YenoBeyeckoe JOCTOUHCTBO, AN nponaraHabl Hacunus,
pasXuraHus pacoBOW UMW HaLMOHaNbHOW Bpaxabl, AN XYUraHCKUX UM MOLLUEHHUYECKUX Lienen.

4.4, He vcnonb3osatb CeTb ANa pacnpoCTpaHEHWs He HYXHOW MoryyaTtento, He 3anpoLleHHOW MHopmaumm (Co3gaHns unu yyactus B
CeTeBOM LLyMe - «crame»).

4.5. AGOHeHTY 3anpeLlaeTcs:

4.5.1. Ncnonb3oBaHue naeHTUUKaLMOHHBIX AaHHbIX (MMeH, agpecoB, TenedoHOB U T. M.) TPeTbUX UL, KpOMe CryyaeB, Korga aTu nuua
YMOSIHOMOYMAN NOMb30BaTeNs Ha Takoe ucnomnb3oBaHue. B To xe Bpemss ABOHEHT AOMKEH MPUHATL Mepbl MO NPeAoTBpaLLEeHUIo
ncnonb3oBaHus pecypcos Cetn TpeTbUMK Nuuamm oT ero uMeHn (obecnevmTb COXPaHHOCTb Naporier U NPoYMx KO4OB aBTOPU3OBAHHOMO
nocTyna).

4.5.2. danbcudumkaumsa csoero |P-agpeca, agpecoB, UCMONb3yeMblX B APYrMxX CETEBbIX MPOTOKOMaxX, a Takke Mnpoyen crnyxebHon
nHOopMaLmMu Npy nepegade AaHHbIX B CeTb.

4.5.3. Vcnonb3oBaHue HeCYyLLEeCTBYHOLNX OOpaTHbIX agpecoB Npu OTNPaBKe 3MEKTPOHHBIX MUCEM 3a WCKIOYEHWEM CrnydvaeB, Koraa
ncnons3oBaHune kakoro-nnbo pecypca CeTu B sBHON hopme paspellaeT aHOHUMHOCTb.

4.5.4. Vcnonb3oBaHue kaHanos cBs3u Onepartopa Ans nponycka ucxoaswero Tpaduka ot nHbix OnepaTopoB v CeTen CBA3N.

4.5.5. OcyLlecTBNeHne AenNCTBUIA C LEenbilo U3MEeHEHNs HacTpoek 06opyaoBaHus unn nporpammHoro obecneyeHns OnepaTopa Unu UHbIX
OEeNCTBUIA, KOTOpbIE MOTYT NoBMeYb 3a cobow cbon B ux paboTe.

4.5.6. OcyLueCTBEHNE MOMbITOK HECAHKLMOHUPOBAHHOIO A0CTYNa K pecypcam CeTn, NpoBeAEHUE NN y4acThe B CETEBbLIX aTakax U CETEBOM
B3M0OMe, 3a UCKIMIYEHNEM CryyaeB, Koraa ataka Ha ceTeBOW pecypc NPOBOAUTCS C ABHOMO paspelleHus Bnagenbla unv agMuHucTpaTopa
3TOro pecypca.

4.6. He ponyckaTb BKMtoYeHWe AOMNONHUTENbHBLIX MPUBopoB 1 ycTpoincTe B obopyaoBaHne OnepaTtopa 6e3 cornacoeaHusi ¢ OnepaTopom u
COOTBETCTBYIOLLEN perncTpaunn.

4.7. MNpuHATL Hagnexaluue Mepbl No Tako HACTPOMKE CBOMX PECYPCOB, KOTopas NpensaTcTBoBarna bl HeqobpPOCOBECTHOMY MUCMONB30BaHNUIO
3TUX PECYPCOB TPETLMMU NMLLAMM, @ TakKe ONnepaTUBHO pearmpoBaTh Npu 0GHapPYXEHNM Cry4aeB TAaKoOro UCMNOMb30BaHMS.

5. OTBeTCTBEHHOCTL CTOPOH

5.1. ABGOHEHT CcaMOCTOSITENbHO OTBeYaeT 3a CoAepxaHue WHdopmauuu, nepegaBaemMon UM UMW MHBIM NMLOM NOA ero ceTeBbiMU
peksuamtamm no Cetun: 3a €€ 4OCTOBEPHOCTb, YNCTOTY OT NPETEH3NIN TPETbUX NULL 1 NPAaBOMEPHOCTb e€ pacnpocTpaHeHus. OnepaTop He
OoTBeYaeT 3a cofepkaHue nHdopmauun, nepegasaemMont AOBOHEHTOM No ceTn NHTepHeT.

5.2. ABOHeHT, ucnonbaysi ycnyrn Cetu, CaMoCTOATENBHO OTBEYAET 3a BpPeA, MPUYUHEHHBIN €ro AeAHUAMM (TMYHO UMK MHBIM NALOM NOA ero
ceTeBbIMW PEKBU3NTAMMW) MMYHOCTU UMW UMYLLIECTBY rpaXaaH, lopuanm4eckmx nuu, rocyaapctaa unm HpaBCTBEHHBIM NpuHLMnam obLecTsa.
5.3. OnepaTop octaensieT 3a cobol NpaBo BPEMEHHO MpeKkpaTUTb NpegocTaBneHve ycnyr AGOHEHTY B criydae HapylieHuss AGOHEHTOM
npasun pabotel B CeTu, KOTOpbIE, C TOYKM 3peHust OnepaTopa, HapyLuakoT ycrosusi JoroBopa.

5.4. Bo3obHoBneHne npegocTaBreHnst ycryr AGOHEHTY BO3MOXHO TOSIbKO MOcne yCTpaHeHusk ABOHEHTOM [ONYyLUEHHbIX HapyLleHWN.
ABOHeHT 0653aH NpeoCcTaBUTL 3asiBNeHNe B MMCbMEHHOW hopMe C yKasaHneM NPUHATLIX Mep, HanpaBneHHbIX Ha YCTpaHeHne AoNyLUEeHHbIX
HapyLLEHUI N UCKITIOYEHUS UX BO3HUKHOBEHWSA B ByayLiem.

5.5. OnepaTtop He HeceT OTBETCTBEHHOCTM nepen AGOHEHTOM 3a 3aAepXKku 1 nepebon B paboTe, Npomcxoasiume npsiMo UM KOCBEHHO Mo
NpUYnHe, KOTOpasl HAXOAUTCS BHE 30HbI OTBETCTBEHHOCTM OnepaTtopa.

5.6. OnepaTtop He HECET OTBETCTBEHHOCTM 3a Ka4eCTBO NMMHUI CBA3U, €CNN UX NPedoCTaBNsaT TPeTbM nuua.

5.7. Onepatop He oOTBe4yaeT 3a YObLITKM MPSIMbIE WNN KOCBEHHbIE, MOHECEHHble ABGOHEHTOM B pes3ynbTaTe WCMONb30BaHUS WNn
HEBO3MOXXHOCTU UCNOMb30BaHWs ycnyr/pabot OnepaTopa 1 He KOMMNEHCUPYET Takune yobITKU.

5.8. Ycnyru npegoctaBnsatoTes 24 Yaca B CyTkW, 7 AHEN B HeAernHo.

5.9. Onepatop vMMeeT MpaBO Ha MOSHbLIA UMW YAaCTUYHbLIN NepepbiB B NpeaocTaBneHun Ycnyr obuwen npoaosmKUTeNbHOCTbIO A0 72
ceMuaecaTu AByX) HYacoB B MeCsiL, CBA3aHHbIV C 3aMeHOM 060pyaoBaHUs, MPOrpaMMHOro o6ecneyveHrs Unn NpoBeaeHUS Apyrux paborT,
HeobxoaMMbIX AN NogaepkaHus paboTocnocobHocTy u passutus Cetu.

5.10. B cny4yae nepepbiBa cBs3N nNnbo yxyalweHus kadecta Ycnyr ABOHeEHT coobuiaeT 06 3ToM B TexHudeckyto cnyx6y Onepartopa no
TenedOoHy U1 No 3NEKTPOHHOM NoYTE.

CotpyaHuk OnepaTtopa, NpuHsaBLWKIA coobLieHne oT AGOHEHTa O HEMCMPABHOCTW, 3aHOCUT B XXYpHar y4yeTa HEMCMNPaBHOCTEN CrneayoLLyo
WHbopmaLmio:

- perucTtpaumoHHoe nmsi AboHeHTa B nHdopMauunoHHom cucteme Onepartopa,

- AaTy 1 BpeMsi permctpaLmm HEMCnpaBHOCTH,

- KpaTKoe onMcaHve NpoGnemsi.

CoTtpyaHuk Onepatopa, NpuHABLUMIA COODLLEHNE O HeucnpaBHOCTM, coobliaeT ABGOHEHTY Bpems perucrTpauum 3asiBku U e€ Homep.
Onepatop nHdopmmpyeT AGOHEHTa O BO3MOXHbIX CPOKax YCTpaHEeHUst HeumcnpaBHOCTU. [ocne yCcTpaHeHWs NPUYMH, BbI3BaBLUKNX YXYALLIEHNE
Unn nepepbiB NpegocTaBneHuns Ycnyru, cotpyaHuk OnepaTtopa yBegomnsieT AGoHeHTa 06 ycTpaHeHUn HeMcnpaBHOCTY.

5.11. B cnyyae noctynneHus 3assku nocne 16:00 B pabounin AeHb, NGO B BbIXOQHOW A€Hb, MEPONPUATUSI MO YCTPaAHEHUIO

HeMcnpaBHOCTU MOTyT ObITb NepeHeceHbl Ha CrneayoLwmnin pabounii AeHb.

5.12. OnepaTop yCTpaHsieT BO3HMKLLME HEMCNPABHOCTU B CPOK He Bonee 72 (ceMuaecsiTv ABYX) YacoB OT MOMeEHTa chukcaumm obpatleHums
npy yCroBWW MOMyYeHUs1 paspeLleHnss Ha NMpoxod B 34aHve (momelleHne) ABoHeHTa ANs NPOM3BOACTBA PEMOHTHBIX paboT, ecnu Takow
npoxoa HeobxoauMM Ans ycTpaHeHus HeucnpaBHOCTU. B Tom cnyyae, ecnu pa3pelueHve Ha npoxofd nepcoHana Onepatopa AGOHEHTOM He
obecneunBaeTcs, MMMUT BpeMeHn (72 yaca), OTBEAEHHbIN Ha YCTpaHeHne HeMCnpaBHOCTU, YBENMYMBAETCS HA COOTBETCTBYIOLLMIA Nepuog
BpPeMeHU 0 MOMeHTa dhakTuyeckoro obecneveHuns gocryna.

5.13. OnepaTtop He HECET OTBETCTBEHHOCTU B crnyyae cbOOeB MporpamMmHOro obecrneyvyeHuss U Monb30BaTeNbCKOrO(OKOHEYHOIO)
obopynosaHua ABOHeHTa, ecnv nNocnegHee He HaxoauTcs Nog npsiMblM ynpasneHnem Onepatopa.

5.14. OnepaTtop He oTBe4YaeT 3a Nobble NPsIMble N KOCBEHHbIE YObLITKM ABOHEHTa 1w nobon TpeTben CTOPOHbI, CBA3AHHbIE C NEPEPBLIBOM

yCnyr.



5.15. OnepaTtop He BygeT HU B CUIy JOrOBOPHbIX 06A3aTeNbCTB, HU B CUIy OOCTOATENBLCTB, BO3HUKAIOLWMX U3 NPUYMHEHMS Bpeaa, oTBeYaTb
nepen AGoHeHTOM 3a Ntoboro poga nNpsiMble UM KOCBEHHbIE YObITKU, MOHECEHHbIE Kak ABOHEHTOM, Tak U NOOLIMU TPEeTbUMKU NULaMK B
pesynbTaTte Nonb30BaHUs CETbIO VMIHTEPHET Unu nonyyYeHust ocTyna B Hee (B TOM uncre Onepatop He HECET OTBETCTBEHHOCTU MO MCKaM
TPETbUX NL, 32 YNYLLEHHYH BbIroAy, NMOTEpH KIMEHTOB UMK NOTEPIO penyTauum).

5.16. Onepatop He NPefoCTaBnseT HUKaAKUX rapaHTui NMbo pekoMeHZaLMn, N He HeceT KakoM-nMbOo OTBETCTBEHHOCTM 3a MOCMNEACTBUS
ncnonb3oBaHust AGOHEHTOM NOGLIX AOCTYMHBIX Yepe3 VIHTEpHET BUAOB MHOPMALIMOHHBIX YCIyT.

6. Mopsaaok npeaAbLABNEHNA U PACCMOTPEHUA NPETEeH3UN

6.1. B TeuyeHne Bcero cpoka Aencteus [oroBopa Ycnyrn GyAyT cuuTaTbCs OKas3aHHbIMW B COrMacoBaHHOM CTOPOHamu obbeme K
Hagnexalumm obpasomM nNpy OTCYyTCTBMU MUCbMEHHbBIX BO3PaXXEHMIN (NPETEH3MIN) CO CTOPOHbI ABOHEHTA.

6.2. [Npun BO3HNKHOBEHNM NepepbiBa B NPeAOCTaBneHMn Ycnyr, 3apuKCMpoBaHHOIO TexHUYeckom cnyxborn OnepaTopa, Ha cpok 6onee yem
3 (Tpu) cymmupoBaHHbIX Yaca, AGOHEHTY MpedoCTaBnseTcs KpeauT B BuAae AOCTyna K Ycnyre B pa3Mepe CTOMMOCTW, Monyvaemom
YMHOXEHWEM Yncra NoSHbIX M HENOMHbLIX YaCcoB NepepbiBa B MPEAOCTaBneHnn YCnyr Ha 4acoByto CTOMMOCTb aBOHEHTCKON nnaTbl 3a Ycnyru,
onpegensemyto paBHon 1/720 exemecsyHon aboHeHTckon nnatel 3a Ycnyrn. Cpok nepepbiBa B NpeaocTaBneHun Yenyr onpegenserca Ha
OCHOBEe JaHHbIX TexHu4eckon cnyxbbl OnepaTtopa n NUCbMeHHON npeTeH3un AboHeHTa. Ecnv Onepatop cornacutcs ¢ npeTeHsnen, To
npu3HaHHasi cymma npeteH3umn byaet ucnons3oBaHa AGOHeHTOM Ans onnaTel yenyr Onepatopa B nocneaytowme nepvoasbl.

6.3. ABOHEHT Takke nmeeT NpaBo TpeboBaHWA HEYCTONKM B pa3mepe 3 (TPEX) NPOLIEHTOB KpeanTa, pacCYUTaHHOro B COOTBETCTBMM C N. 6.2.
6.4. MNpeTeH3nn, cBA3aHHbIE C HEOKa3aHMEM, HECBOEBPEMEHHLIM MMM HEKAYECTBEHHbIM OKa3aHMeM YCyr, NPUHUMAaKTCA B TeyeHue 6
(LwecTn) MecsLeB CO AHS HEOKa3aHUsl, HECBOEBPEMEHHOrO UM HeKayeCTBEHHOro okasaHus Ycnyr. MNpeTteHsus nepepgaetca AGOHEHTOM B
NMUCbMEHHOM BUAE C YKa3aHUeM:

- AaTbl NpucoeanHeHns K ny6nnyHomy 4orosopy,

- ®NO ABoHeHTa,

- HOMepa 3asBKW Ha YCTpaHeHWe HencnpaBHOCTH,

- N0APOBHOr0 OMUCAHUS NMPETEH3UN.

6.5. NpeTeH3nn nognexat obssatenbHom permctpauun Onepatopom. OnepaTop 0653aH AaTb AGOHEHTY MUCbMEHHBIN OTBET Ha NPETEH3NI0
B TeyeHune 2 (OBYX) MecsLIEB.

6.6. B cny4ae HeBO3MOXHOCTM paspeLLeHUsi CopoB NyTeM NeperoBopoB, NocneaHne pa3peLlaloTcs B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccunckon ®enepauun. Cnop moxeT ObITb NepefaH Ha paccCMOTPEHUE cyaa TOMbKO nocne cobnoaeHnst focyaebHoro (MpeTeH3noHHOro)
nopsigka B COOTBETCTBUM C dhefepanbHbiM 3akoHOM Ne 126-D3 «O ceasm» ot 07.07.2003.

7. NMopapok pacTopxeHusa [loroBopa

7.1. ABOHEHT MMeeT npaBo Ha OOHOCTOPOHHee pacTopxeHue [loroBopa npu oTCyTCTBUM 3adomkeHHocTn neped OnepaTtopoM. AGOHEHT
0065a3aH nMcbMeHHO n3BecTUTb OnepaTtopa o pactopxeHun [loroBopa He MeHee 4yeM 3a 10 (aecaTb) kaneHgapHblx AHen. B aTom cnydvae
ABOHeHTY BO3BpaLLaeTCs HEMCMNONb30BaHHbIN OCTAaTOK AEHEXHbIX CPEACTB B NOpsaKe, onpeaeneHHoM n. 7.4 HacToswwero PernameHTa.
7.2. B cnyyae HapyLweHus ABOHeHTOM TpeboBaHWIA, yCTaHOBMNEHHbIX [JoroBOPOM, B TOM YMCe CPOKOB OnfaTbl Oka3aHHbIX Ycnyr, Onepatop
MMeeT NpaBO NPMOCTAHOBUTbL OKasaHue YCNnyr OO0 YCTPaHEHWs HapyLUEeHWUsI YCTHO MMM NMUCbMEHHO yBeAoMUB 006 3TOoM ABOHeHTa. Ecnu
ABOHEHT He YCTpaHWT HapylleHusi B TedyeHne 6 (LwecTu) mecsaueB C aatbl yBegomneHusi, OnepaTtop BrnpaBe pacToprHyTb [orosop B
OOHOCTOPOHHEM nopsiake. B aTom cnyyae, HEMCNONb30BaHHbIV OCTAaTOK AEHEXHbIX cpeacTB ABOHEHTY He BO3BpaLlaeTcs.

7.3. Onepatop BnpaBe 0Tka3aTbCsi OT UCMOSNHEHMS 0653aTensbCTB No JoroBopy, B crydae ecnv npegocTaBneHne Ycnyr HEBO3MOXHO BBUAY
Kakvnx-nnbo du3nyeckmnx, Tonorpadmyeckmx WM MWHbIX eCTECTBEHHbIX MNPEensaTCTBUMW, MNpU OTCYTCTBMM MNPSMON BWHbI ABOHeHTa B
HeBbINonHeHnn ycnosui florosopa. B aTom cnyyae AGOHEHTY BO3BpalLaeTCs HeWCnosfb3oBaHHbIN Ha MOMEHT pacTopxeHusi [lorosopa
OCTaTOK AEHEXHbIX CPeACTB.

7.4. BosBpaT ocTaTka Hewucrnosnb3oBaHHbIX cpeAcTB ABOHeHTa npu pactopxeHun [JoroBopa B COOTBETCTBUWM C nyHktamun 7.1 n 7.5.
HacTosLero PernameHTa NnpovM3BoanuTCs NPy HanUuuM JOKYMEHTA, YAOCTOBEPSIHOLLENO NIMYHOCTb, U MUCBMEHHOIO 3asBNeHNst ABOHEHTa.
7.5. B cnyyasx pactopxeHusa [loroBopa no npu4nHam, oTNMYHbIM OT NePEYnNCIIEHHbIX Bbille, BOMPOCHI NepepacyéToB W BbiNnaT peLuarTcs
no cornaweHunio CTOPOH MUK B yCTAHOBINIEHHOM MOpsiAKe Yepes Cya.



Mpunoxenne Ne 3 k My6nmyHOMy [JOroBOpy Ha NpefoCTaBrieHne YCryr CBA3M
YTtBepxaeHo npukaszom gmpektopa OO0 «3eHkom» Ne B/85 ot 19.12.2024 r.

lNMpenckypaHT Ha ycnyrum

Onnarta Ycnyr, npefocTaBnsieMblx AGOHEHTY, OCYLLEeCTBNAETCS Mo creayloLuM Tapudam:

1. Tapudbl Ha NpeaocTaBneHue ycnyr CBsA3u A MHOFOKBapTUPHbLIX AOMOB

HassaHue TapudHoro nnaHa CkopocTb goctyna ABOHeHTCKas nnarta [Nepuoa pgencreus
Crapt 100 Méwut/c 529 py6./mec. KpyrnocyTo4Ho
Ontn 250 Mowut/c 629 py6./mec. Kpyrnocyto4Ho
Mera 500 M6ut/c 839 py6./mec. KpyrnocyTo4Ho

e [logknioyeHne becnnaTHoe

2. Tapudbl Ha npegocTaBneHne ycnyr CBA3U AN YacTHbIX AoMOB B OAMHLIOBCKOM r.0.: I. 3BeHuropog, A. CkokoBo, A.
CynoHeBo, A. ®yHbkoBo, KIN BkntoyeHHbIx Jltogen, c. EpwoBo, CHT Mocdunbm-2, NMCK CynoHeso, KM KapuHckoe,

CHT LUuxoBo-A

HasBaHue TapundHoro nnaxa CkopocTb goctyna AGoHeHTCKas nnarta [Mepuwog penicteus
LdomaluHni 200 MowuT/c 899 py6./mec. KpyrnocyTo4Ho
KomdhopTHbIN 500 M6ut/c 1099 py6./mec. KpyrnocyTo4Ho
Meragom 800 M6ut/c 1549 py6./mec. KpyrnocyTo4Ho

e [logknioyeHue becnnaTHoe

3. Tapudbl Ha NnpegocTaBreHMe yCnyr CBA3M AN YacTHbIX AoMoB B OauHuoBckoM r.o.: AO3T Coto3-OHeprus, a. UBaHbeBO, A.
AHukoBo, Aa. BywapuHo, a. HoBowuxoBo, A. PbiOGywkuHo, A. Pasaxb, A. YcTbe, A. AryHuHo, . Bonkoso, AHA All, AioTbkoBO
ct., KopannoBckoe necHuyectso, KM AHukoBo, KM BywapuHo, KN BywapuHo-2, K[ MepoBbi cnac, KM Mexaypeube,

KN MockBopeube, KIN Mopeybe, noc. MoaxuHka, noc Mo3xuHka CT MpomeTten-1, noc. CaHatopuit MuHuctepctBa OG0pOHbI,
c. KapuHckoe, c. JllyuuHo, c. CaBBuHckas Cno6oga, CHT ConHeuvHas nonsiHa, CHT 50 net no6eabl gep. LUnxoso, CHT AsunmyrT,
CHT BbinuHa, CHT Becta, CHT ButAsb, CHT lasoBuk, CHT NapmoHusa, CHT lNesa, CHT EpwoBo, CHT XemuyxuHa, CHT

3arotoButens, CHT JlecHow nocenok, CHT OTtabix, CHT Opanc, a. F'mrupeso, mkp. LLinxoBo

HasBaHune TapudHoro nnaxa CkopocTb goctyna AGoHeHTCKas nnarta Mepuvog penicteus
LomaluHni 150 Moéwut/c 1159 py6./mec. KpyrnocyTo4Ho
KomdopTHbIN 300 M6ut/c 1899 pyb./mec. KpyrnocyTo4Ho
Meragom 600 M6ut/c 2629 py6./mec. KpyrnocyTo4Ho

e [logknoyeHue becnnaTHoe

4. Tapwudbl Ha npegocTaBneHue ycnyr cBA3u Ans YacTHbiXx AomoB B UcTpuHckom r.o.: KI "JNlamuwuHo-Mapk”, o. HoBopakoso,

CHT "lec" a. N'paBopHoBO, CHT "Xonmbi" a. NpaBopHoBoO, KINM "CnaBHbin" a. Kapueso, CHT NpaBopHOBO

HasBaHue TapundHoro nnaxa CkopocTb goctyna AGoOHeHTCKas nnarta Mepuog penicteus
LJomaluHni 150 Moéwut/c 1159 py6./mec. KpyrnocyToyHo
KomdopTHbIN 300 Mbut/c 1899 py6./mec. KpyrnocyTo4Ho
Meragom 600 M6uT/c 2629 py6./mec. KpyrnocyTo4Ho

e [logkntoyenune 10 000,00 py6.

5. Tapudbl Ha npegocTaBneHne ycnyr CBA3u Ans YacTHbIX gomoB B UcTpuHckom r.o., K "MonsHka" c. MaBnoBckasa Cno6ona

KN Ycapb6a AnekcuHo, KN KpacHoBuaoBo-2

HasBaHue TapndHoro nnaHa CkopocTb goctyna ABOHeHTCKas nnarta [Mepuwog pencteus
[JomaluHui 200 Mowut/c 899 py6./mec. KpyrnocyTto4Ho
KomdopTHbIN 500 Mbut/c 1099 py6./mec. KpyrnocyTo4Ho
Meragom 800 M6uT/c 1549 py6./mec. KpyrnocyTo4Ho

e [logkntoyeHune 1 500,00 pyO.

6. Tapudbl Ha npegocTaBneHne ycnyr cBA3u ANsi YaCTHbIX 4OMOB B CTPUHCKOM r.0. (HaceneHHble MYHKTbl, He yKa3aHHble B

n.3un.4)

HassaHue TapudHoro nnaHa

CkopocTb gocTtyna

ABGOHeHTCKas nnarta

Mepvoa gencreus

[JomaluHui 200 MbuT/c 899 py6./mec. KpyrnocytoyHo
KomdhopTHbIN 500 M6uT/c 1099 py6./mec. KpyrnocytoyHo
Meragom 800 MéwuT/c 1549 py6./mec. KpyrnocytoyHo

e MoakntoyeHne 10 000,00 py6.




1. PazoBblie nnatexu

1.1. Nnata 3a nogknioveHne onpegendeTca nHaAnBMAyanbHO B Cllydae KaXaoro nogknio4YeHna n otTpaxaetcd B AHkeTe.

2. ExXxemecsiuHble nnaTexu

2.1. [ewncTteylowme TapudHble NnaHbl pasMelleHbl Ha cante Onepatopa zencom.ru, OEWCTBYHOLWMI TapudHbIn nnaH AGOHeHTa
oTpaxkaeTcs B NMMYHOM KabuHeTe.

MpeKcKypaHT Ha 4ONONHUTENbHbIE YCIYyrn

HanmeHoBaHue ycnyru Ean. namepeHus | CtommocTtb ycnyru, pyo6.
MocTosAHHbIN BHeLWHWI IP-agpec ycnyra 262,50
Bble3q TexHM4eckoro cneumanvcTa (He onnaynBaeTcsl B Criyyae BblSBNEHUS ycnyra 500,00

npo6nemMbl Ha CTOPOHe NpoBaraepa)

HacTpolika u nogknioyeHe ogHoro ycTpoiicTea y aboHeHTa (ceTeBoro aganTepa, ycnyra 500,00
KOMMbtoTepa, MOBUIBHOTO YCTPONCTBA, poyTepa, TB-npuctasku, cmapT-TB,
HacTporka kaHanoB Ha TB n npoyee)

3ameHa kabenst UTP B nomelleHMn aboHeHTa (6e3 yknagkm) ycnyra 500,00

3ameHa koHHekTopa RJ-45 y aboHeHTa ycnyra 300,00

YcTtpaHeHue noepexaeHus kabens UTP B nomelyeHnmn aboHeHTa ycnyra 200,00

MarotoBnexune naty-kopaa (RJ-45) — ot 1 meTpa 1 meTp 50,00

YcTaHoBKa v nogknoveHne poseTkn RJ-45 (maTtepman aboHeHTa) ycnyra 300,00
NMpumeyaHusn

1. CkopocCTb, yKa3aHHasi B TapudHbIX NnaHax, He SBNSETCS rapaHTMPOBaHHOW. [log 3TOW BENUYMHOW MOHMMAETCS MakcuMarnbHas
CKOpPOCTb AOCTyna K ceTn cBasn Onepartopa, koTopas MoXeT ObITb NofnyvyeHa Ha AaHHOM TapudHOM nnaHe. PeanbHasa ckopocTb nepedayu
MHdOpPMaUMM  KaK K KOHeyHoMmy obopydoBaHuio ABOHeHTa, Tak W OT Hero, 3aBMCUT OT pasMuyHbIX dpakTopos, B
YaCTHOCTU, OT TEKYyLLeN 3arpy3kn pecypcoB, K KOTopbiM obpallaeTca AGOHEHT, OT TEeKyLLEN 3arpy3ku KaHanoB CBA3M U T. N.

2. Ncnonb3oBaHne TapudHbIX NMaHOB C OrpaHUYEeHMEM MaKCUManbHOW CKOPOCTU AOCTYMa K CETU WM HEOrpaHWYeHHbIM No obbemy
TpaMkoM BO3MOXHO TOMbKO Ha OAHOM YCTpOWCTBe opHoro AGoHeHTa. Hanuume Gonee opHoro MAC-agpeca B OOQHOM MOPTY
o6opynoBaHusa Onepatopa He JOonyCcKaeTcs.

3. MNpn HeobxoAMMOCTM MpoBeAeHUS AOMOMHUTENbHbIX paboT, HeobxoAMMbIX B MOMEHT MOAKMIOYEHUS W He YKasaHHbIX B OaHHOM
npevickypaHte, AGOHEHT onnaunBaeT paboThbl (ycnyrn, matepuansl, Heobxogumoe obopyaoBaHME) MO pacleHkaMm, AENCTBYHOLIMM Ha
MOMEHT onnaTbl.



